7 deBpans 1992 rona N 2300-1

POCCHUIICKAS ®EJEPALIMSA
3AKOH
O 3AINTE ITPAB IOTPEBUTEJEN

CHHCOK M3MEHSIOLIUX JOKYMEHTOB
(B pen. ®enepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
ot 25.10.2007 N 234-@3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-®3,
o1 27.06.2011 N 162-@3, ot 18.07.2011 N 242-D3,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,
ot 02.07.2013 N 185-@3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3,
ot 03.07.2016 N 265-®3, ot 01.05.2017 N 88-D3)

Hactosmuii 3akoH peryiaupyeT OTHOIIEHHUS, BO3HUKAIONIME MEXAY MOTPEOUTENsIMU U
U3TOTOBUTEIISIMH, UCTIOTHUTEIISIMA, HMITOPTEPaMHU, MPOJIABIAMU TIPH TPOJIAXKE TOBAPOB (BBITOJHCHUN
paboT, OKa3aHWUU YCIIYT), YCTaHaBIMBAaeT MpaBa MOTpeOuTesneld Ha NpuoOpeTeHne ToBapoB (pador,
YCIIYT) HaJJIeKAIETO KadecTBa W OE30IMACHBIX I KHU3HH, 3J0POBbs, UMYIIECTBA MOTpPeOUTENCH U
OKpYXKarollel cpebl, MoaydeHne HHPopMaIiu o0 ToBapax (padboTax, yciyrax) u 00 UX U3TOTOBUTENSIX
(MCTIOTHHUTENSAX, TPOJAABIAX), IPOCBEIICHUE, TOCYJAAPCTBEHHYIO M OOIECTBECHHYIO 3aIlUTy WX
MHTEPECOB, a TAK)KE OMpeesseT MEXaHU3M peau3allii dTUX TpPaB.

(B pen. ®enepanbHbIx 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

OcHOBHbIE TIOHATHS, UCTIOIB3YEMbIE B HACTOSIIIEM 3aKOHE:

MOTPEOUTENh - TpPaKIAHWH, HWMEIONMH HaMepeHWe 3aKa3aThb WM NpUoOpecTH MO0
3aKa3bIBAIOINI, MPUOOPETAOIMNNA UM UCTOIB3YIOMIMKA TOBaphl (paboThl, YCIYTH) HCKIIOYUTEIHHO
JUISL JIMYHBIX, CEMCHWHBIX, JIOMAIIHUX W WHBIX HYXKI, HE CBSI3aHHBIX C OCYIICCTBICHUEM
MpeIPUHUMATEIBCKOM e TENbHOCTH;

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

M3TOTOBUTENb - OpPTaHU3allds HE3aBUCHMO OT €€ OpPraHM3aIlMOHHO-TIPABOBOW (DOPMBI, a TaKxkKe
WHAMBUIYATLHBIN MPEANPUHAMATEIb, IPOU3BOISIINE TOBAPHI JUTSI pEATU3AINH TOTPEOUTEIISIM;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCIIOJTHUTEIIb - OPTaHM3AIMs HE3aBUCHUMO OT €€ OpPTaHHW3aI[MOHHO-TIPABOBOM (OPMBI, a TaKXKe
WHAVBUAYAIbHBIM  TpEeNNpUHUMATEIb, BBIMOJHIIONIME pa0OThl WM  OKa3bIBAIOIIME  YCIYTH
MOTPEOHTEIISM TI0 BO3ME3THOMY JIOTOBODPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MPOJIaBeI] - OpPTraHMW3aIis HE3aBUCHUMO OT €€ OPTaHW3aIlMOHHO-TIPAaBOBOW (OPMBI, a TaKXKe
WHAVBUAYAIBHBIN MpeANpUHAMATENb, PEaTU3YIOIINe TOBaphl MOTPEOUTENSIM MO JOTOBOPY KYIUIH-
TIPOJIAKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63arn yrpatun cuy. - @enepanpHbiii 3akoH oT 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIYrHM) - HECOOTBETCTBHE ToBapa (paboThl, yCIyru) WIH
00s13aTeNTbHBIM TPEOOBAHUAM, MTPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM TOPSJIKE, HITH
YCIOBUSIM JOTOBOpa (IIpH WX OTCYTCTBUU WJIM HEMOJIHOTE YCIOBHH OOBIYHO MPEIBSIBISEMBIM
TpeOOBaHUIM), WIIH TIEJSIM, JJIT KOTOPBIX ToBap (paboTa, yciiyra) Takoro pojia 0OBIYHO HUCIIOIB3YETCH,
WIH LEJSM, O KOTOPBIX MpojiaBell (MCIIOTHUTENh) ObLT TIOCTABICH B M3BECTHOCTh MOTPEOUTENIEM MPH
3aKJIIOYEHUH JIOTOBOPA, MM 00pa3ily U (WIK) ONMUCAHMIO TIPH MPOJIaXke ToBapa Mo oOpasiy v (Wiu) 1o
OTHCaHUIO;

(B pen. depepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)
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CYIISCTBEHHBI HEIOCTAaTOK ToBapa (paboThl, YCIyTH) - HEYCTPAHHUMBIM HEIOCTATOK WIIH
HEJ0CTaTOK, KOTOPBIA HE MOXET ObITh YCTpaHeH 0e3 HecOpa3MEPHBIX PacXOJI0B WJIM 3aTpaT BPEMEHH,
WIH BBISBIISICTCS HEOJHOKPATHO, WM TIPOSBISETCS BHOBH IIOCIE€ €r0 YCTPAHEHUS, WU Apyrue
MOJOOHBIE HEJOCTATKH,

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYrH) - O€30MacHOCTh ToBapa (padoThl, YCIYry) sl KU3HH,
3I0POBbS, HUMYIIECTBA MMOTPEOUTENSI W OKpPYXKAWOIIEH Cpeapl MpH OOBIYHBIX YCIOBUSAX €0
UCIOJIb30BaHUs, XpPAaHEHHs, TPAHCHOPTHUPOBKU U YTUIM3ALMU, a Takxke Oe30MacHOCTh Mpoliecca
BBITOJIHEHUS paOOTHI (OKa3aHMsI YCIYTH);

YIOJHOMOYEHHAs HW3rOTOBUTENEM  (MPOAABIIOM) OpraHu3alus WIH  YIOJTHOMOYEHHBIH
U3roTOBUTENEM (TIPOJABIIOM) WHAMBUAYAIBHBIH TpEIIpPUHUMATENb (Jajiee - YIOJTHOMOYCHHAS
OpraHu3alysl WIM YHIOJHOMOYEHHBIH WHIMUBUAYAJIbHBIH MpeANpUHUMATeIb) - OpraHu3aius,
OCYIIECTBIISIONIAST ONPEICICHHYIO JeATEIbHOCTh, WM OpTraHM3allMsl, CO3/IaHHAs Ha TEPPUTOPUU
Poccuiickoiit @enepann U3rotoButenaeM (IpoAaBlOM), B TOM YHUCJI€ WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTPaHHBIM TPOJIABIIOM), BBITIONHSIONIUE OIpeAeTcHHbIe (YHKIIMA HAa OCHOBAaHUHU JOTOBOpa C
U3rOTOBUTENEM (TIPOJIaBIIOM) U YIOJHOMOYEHHBIE UM HAa MPUHATHE U YJOBIIETBOpEHHE TpeOOBaHUMN
noTpeOuTeNneii B OTHOIICHWHM TOBapa HEHAISKAIIETO KadyecTBa, JIMOO HMHIUBUAYaTbHBIN
npeIpUHUMATENb, 3apPEerUCTPUPOBAaHHBIN Ha Tepputopuu Poccuiickoit deaepannu, BHIMOTHIIOMIMMA
ornpeneneHHble (YHKIIMM HAa OCHOBAHWHW JOTOBOpAa C M3TOTOBUTENEM (IIPOAABIIOM), B TOM YHCIE C
WHOCTPaHHBIM HU3TOTOBUTENEM (MHOCTPAHHBIM MPOAABIIOM), U YIIOJHOMOUYEHHBIM UM Ha MPUHATHE U
yIOBJICTBOPEHHUE TPpeOOBaHUH MOTPeOUTENCH B OTHOIIICHHH TOBapa HEHAIISKAIIET0 KaueCTBa,;

(ab3arn BBenmeH DeaepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOpTEp - OpraHW3alus HE3aBHCHMO OT OPTraHHW3aI[MOHHO-TIPABOBOW  (OPMBI  WIIH
WHAUBUAYAIbHBIN MpEeANpPUHUMATENb, OCYLIECTBISIIONINE HUMIOPT TOBapa A €ro Mocleayrolen
peanuzauuu Ha Tepputopun Poccuiickoit @eaepanuu.

(ab3arn BBeneH DeaepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIUE ITOJIOKEHUSA
Cratps 1. [IpaBoBoe peryinupoBaHue OTHOUIEHUH B 00JACTH 3aIlMTHI ITpaB MoTpeOuTeneit

1. OTHOWIEHHs B 00JaCTH 3alUTHI IPaB MOTpedUTENel peryaupyroTcs ['pak1aHCKUM KOJIEKCOM
Poccuiickoit denepannu, HacTOAIUM 3aKOHOM, APYrUMH (efepanbHbIMU 3aKOHaMU (Jajiee - 3aKOHBbI)
Y TIPUHUMAEMBIMUA B COOTBETCTBUM C HUMHU MHBIMM HOPMATHBHBIMH IPAaBOBBIMU akTaMu Poccuiickoin
denepanuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit denepanuu He BhpaBe Nopydarh (enepaibHbIM OpraHaM
UCTIOJIHUTENIHOW BIACTH MPUHUMATh aKThI, COJIEpKAIlMe HOPMBI O 3alllUTe paB MoTpeduTenei.

[IpaButensctBo Poccuiickoit denepanuu BrnpaBe H3AaBaTh JJs MOTpEOUTENs W IpoJaBlLia
(M3rOTOBUTENS,  UCHOJHUTENSA,  YHNOJHOMOYEHHOH  OpraHM3allid WO  YIOJHOMOYEHHOTO
WHAMBUAYAJILHOTO MpeNNpuHUMATENs, UMIOpTepa) MpaBuiia, oOs3aTelbHblE MpPU 3aKIOYEHUU U
UCTIOJIHEHUH IYOJMYHBIX JOrOBOPOB (JOTOBOPOB PO3HUYHOM KYIUIM-TIPOAAXKH, SHEProCHAOKEHMS,
JIOTOBOPOB O BBIMOJIHEHUU PabOT U 00 OKa3aHUU YCIIYT).

(a63an BBeneH denepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)
AG3arr yrpatui cuny ¢ 1 aBrycra 2011 roma. - @enepanbubiii 3akoH oT 18.07.2011 N 242-D3.

Crarbs 2. MexayHapoiable 10roBopbl Poccuiickon @enepannn

Ecmn mexnynapoaseim noroBopom Poccuiickoit denepanyy yCTaHOBIICHBI MHBIE MPAaBHIIA O
3alUTe IpaB NOTpeOUTENeH, 4eM Te, KOTOphle MPEAYCMOTPEHBI HACTOSIINUM 3aKOHOM, MPUMEHSIOTCS
IIPABHJIa MEKTYHAPOIHOTO TOTOBOPA.

Crarbs 3. [IpaBo moTpebuTeneii Ha MPOCBEIICHUE B 00JIACTH 3alIUTHI PaB MOTpeOuTenei

[IpaBo moTpeduTenelt Ha MpocBenIeHNEe B 00JACTH 3aIUTHI MPaB MOTPEOUTENEH 00ecreunBaeTCs
MOCPEJCTBOM BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHMU B (QenepanbHble T'OCyJapCTBEHHBIC
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o0Opa3oBaTeNnbHbIC CTAHIAPTHI U 00pa30BATEIbHBIE MPOTPAMMBI, a TaKXKe MOCPEACTBOM OpraHU3ALUU
cucteMbl nH(pOpMaIMu moTpedureneii 00 UX mMpaBax U 0 HEOOXOMAUMBIX ACHCTBHUAX IO 3aIIUTE ITHUX
pasB.

(B pen. ®enepanproro 3akoHa ot 02.07.2013 N 185-D3)

Crarbs 4. KauecTBo TOBapa (paboThl, yCiayru)

1. Ilponager (McnioIHUTENH) 00s3aH TIEPEeIaTh MOTPEOUTEIIO TOBAP (BBIMOJHUTL PabOTY, OKa3aTh
YCIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

2. Ilpu orcyTcTBHM B JOTOBOpE YCIOBHIl O KayecTBe ToBapa (paboThl, YCIyru) MpojiaBel
(ucnionmHUTENB) 00s3aH TepenaTh NOTPEOUTETIO0 TOBap (BBINOJIHUTH pPalbOTy, OKa3aTh YCIYry),
COOTBETCTBYIOIIUNA OOBIYHO MPEIbSABISIEMBbIM TPEOOBAHUSIM W MPUTOIHBIA JJIs IeNied, ISl KOTOPBIX
ToBap (paboTa, yciiyra) Takoro pojia 0OBIYHO UCIIOIB3YETCSI.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnm mpopasen (MCIOTHUTEINb) NP 3aKIIOYCHUH J0TOBOpa OBbLI MOCTABJICH MOTPEOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX LIESIX MPUOOpETeHUs ToBapa (BBINOJHEHUS PabOThI, OKa3aHUs YCIYTH),
npojiaBel] (MCIOJMHUTENb) 00s3aH Tepenarh MOTPeOUTeNnto TOBap (BBIIOIHUTH PabOTy, OKa3aTh
YCIIYTY), IPUTOAHBIN 711 HCTIOIB30BaHUS B COOTBETCTBUU C ATHUMH LIESIMHU.

4. Tlpu mpomaxke ToBapa mo oOpa3my W (WJIM) ONKMCAHUIO MpPOAABEll O0s3aH TepenaTh
MOTPEOUTEIIO TOBAP, KOTOPBIN COOTBETCTBYET 00pa3ily U (MJIH) OMHCAHHUIO.

5. Ecam 3akoHaMM WM B YCTAaHOBJIEHHOM MMM IOPSJIKE HPEIyCMOTPEHBI 00s3aTeNbHbIE
TpeboBaHusl K ToBapy (paboTte, yciyre), mpoaaBel] (HUCIOIHUTENIb) O053aH Mepenarh MOTPEeOUTEN o
TOBap (BBIMOJIHUTE PabOTy, OKa3aTh yCIYTy), COOTBETCTBYIOIIUNA 3TUM TPEOOBAHUSIM.

(m. 5 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratest 5. IlpaBa u 00S3aHHOCTH W3TOTOBUTENS (MCIOJMHHUTENSI, MpPOJAaBlia) B 00JacTH
YCTAHOBJICHHSI CPOKa CITYKOBI, CpOKa TOJHOCTH TOBapa (paboThl), a TakKe TapaHTHMHOTO CPOKa Ha
ToBap (padory)

1. Ha ToBap (paboty), mpenHa3Hauye€HHBIA A JJIUTEIBHOIO HCIOJIb30BAHUS, M3TOTOBHUTENb
(MCTIONTHUTENB) BIPABE YCTAaHABIMBATH CPOK CIYKOBI - TIEPUOJI, B TEUEHHUE KOTOPOTO HM3TOTOBHUTEIb
(ucnonmHUTENb) 00s3yeTcst o0ecrneynBaTh IMOTPEOUTENI0O BO3MOXHOCTh HCIIOJNB30BaHUS TOBapa
(pa®oThI) MO Ha3HAUYEHWIO M HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEJIOCTATKH Ha OCHOBAHUHU
nyHKTa 6 crareu 19 m nyHkTa 6 crateu 29 HacTosAMIEro 3akoHa.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WzroroButens (UCIOJHUTENb) 00s3aH yCTaHABJIMBAaTh CPOK CIYyXObl ToBapa (palOoThl)
JUTMTENIEHOTO TIOJIb30BaHMs, B TOM YHCIE KOMIUICKTYIOUIMX W3JENUN (JeTayel, y3JoB, arperatos),
KOTOpbIE IO HMCTEYEHUH OIPEEIEHHOr0 Iepuoja MOTYT IpPeJICTaBlIATh OMNACHOCTh JJIs JKU3HH,
3/10pOBbs MOTPEOUTENS, MPUUUHSTH BPEJ] €T0 UMYILECTBY MM OKpYKaIoIlel cpefe.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciayx0bl TOBapa (pabOThl) MOXKET HCUHUCIATHCS SAMHUIIAMHA BPEMEHH, a TaK)K€ WHBIMU
€IMHUIIAMH H3MEpeHHs (KWIOMETpaMH, MeTpaMH M NPOYUMH EIUHHMLIAMH H3MEpPEHHs] HCXOJIS M3
(GYHKIIMOHATBLHOTO HA3HAYEHUS TOBapa (pe3yapTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Koncynprantlntoc: npumedanue.

O mnopske yCTaHOBJIEHUS CPOKOB TOJHOCTH Ha TOBAphl, IEPEUUCIICHHbIE B IMYHKTE YETBEPTOM
CTaThU 5 JAHHOTO JIOKYMEHTa, B CBsI3U ¢ TpeOoBaHusMU DenepanabHOro 3akoHa ot 27.12.2002 N 184-
@3 "O TexHHueckoM peryaupoBaHuu" cMm. nucbMo Pocnorpebnanzopa ot 07.03.2006 N 0100/2473-
06-32.

4. Ha mnpoaykTel mnuraHus, map(OMEpHO-KOCMETUYECKHE TOBApbl, MEIUKAMEHTBI, TOBAPHI
OBITOBOM XWMHH W WHBIC TIOJOOHBIE TOBaphl (PabOTHI) H3TOTOBUTENH (MCIIOJHHUTENb) O0s3aH
YCTaHABIMBAaTh CPOK TOJHOCTU - TEPUOJ, MO HCTEUEHUH KOTOpOro ToBap (pabora) cumTaercs
HEIPUTOIHBIM ISl UCTIOJIb30BAHUS 110 HA3HAUEHHUIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
5. Ilpopaka ToBapa (BBITIOTHEHHE PAOOTHI) MO UCTEUYEHUH YCTAHOBJICHHOTO CPOKa TOJHOCTH, a
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TaKXe ToBapa (BBINOJIHEHHE PadOThI), HA KOTOPbIM JODKEH ObITh YCTAHOBJIEH CPOK TOJAHOCTH, HO OH
HE YCTaHOBJICH, 3alpelaeTcs.
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roroButens (MCIIOTHUTEINb) BIPAaBEe YCTAHABIMBATH HAa TOBAp (paboTy) rapaHTHIHBIA CPOK -
nepuoJl, B TEYEHHE KOTOPOro B ciiydyae oOHapyKeHHUs B ToBape (paboTe) HelIOCTaTKa M3TOTOBUTEND
(McTIONHUTENb), TPOJABEL], YIOJIHOMOYEHHAs] OpraHu3alus WK YIOJIHOMOYEHHBIH WHANBHUAYaATbHBIHI
peANpUHIMATENb, UMIOPTEP OO0S3aHbl YIOBIECTBOPUTH TPEOOBAHMS MOTPEOUTENs, YCTaHOBIICHHBIE
crarbsaiMu 18 1 29 Hacrosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

WsrotoButens BOpaBe MNPHUHATH 00S3aTENBCTBO B  OTHOIIEHWH HEIOCTAaTKOB TOBapa,
OOHApY)KEHHBIX MO WCTEYCHWU YCTAHOBJIEHHOTO UM TapaHTHWHOTO CpoOKa (IOMOJHUTEIHHOE
00513aTeIBCTBO).

(a63ar BBenieH MepepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-03)

CopepxaHue JONOJHUTENBLHOTO 00s3aTeNbCTBA H3TOTOBUTENS, CPOK JEHCTBUS TaKOIo
00s13aTeNIbCTBA W TOPSJOK OCYIIECTBJICHUS IOTpEOUTENEM TMpaB IO TaKOMY O0s3aTeIbCTBY
OTIPECIISAIOTCS U3TOTOBUTEIIEM.

(ab3am BBeneH denepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

7. IlponaBer; BOpaBe YCTAaHOBUTH HA TOBAap TapaHTUMHBIN CPOK, €CIM OH HE YCTaHOBIIEH
U3TOTOBUTEIIEM.

[Iponaser; BipaBe MPUHATH 0053aTEIHCTBO B OTHOIICHUH HEAOCTAaTKOB TOBapa, 0OHAPY>KEHHBIX
0 HWCTEUYECHUH TapaHTUHHOTO CpOKAa, YCTAaHOBJIEHHOTO H3TOTOBUTENEM  (JOMOJHUTEIHHOE
00513aTeILCTBO).

CopneprxaHue JOMOTHUTEIBHOTO 0053aTEIBCTBA MPOIABIIA, CPOK IEHCTBUS TaKOTO 00s3aTENbCTBA
U TIOPSJIOK OCYILIECTBJICHHS OTPeOUTENEeM MpaB MO TAKOMY 0053aTeIbCTBY OMPEIEISIIOTCS JOTOBOPOM
MEXly IOTPEOUTENIEM U TIPOAABIIOM.

(m. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

8. U3roroButens (IpojaBel]) HECET OTBETCTBEHHOCTh 3@ HEIOCTATKH TOBapa, OOHAPYKEHHBIE B
TEUYEHUE CpoKa JEHCTBHs JONMOJHUTEIBHOTO 00s3aTeIbCTBA, B COOTBETCTBUM C ab3aleM BTOPBIM
nyHKTa 6 craThy 18 HacTosmiero 3akoHa, a TOCIE OKOHYAHHS CPOKA JEHCTBUS JOMOIHUTEIHHOTO
00s13aTeNIbCTBA - B COOTBETCTBUM C IIYHKTOM 5 cTaThi 19 HacTosmero 3akoHa.

(. 8 BBeneH PenepasbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratps 6. OOS3aHHOCTb M3TOTOBHUTENS OOECHEYNUTHh BO3MOXXHOCTH PEMOHTA M TEXHHUYECKOIO
o0cITy’)KuBaHUs TOBapa

NsrotoBurens 00s3aH 00eCIeUUTh BO3MOXKHOCTH MCIIOJIb30BAHUS TOBapa B TEUEHHUE €r0 CpOKa
CILyKOBblI. J{7151 9TON 1€ M3rOTOBUTENH 00ECIIEUNBAET PEMOHT U TEXHHUECKOEe 00CTyKUBaHUE TOBApa,
a Tak)Ke BBIMYCK U MTOCTaBKY B TOPTOBBIE U PEMOHTHBIEC OpraHU3aIllMU B HEOOXOAUMBIX IS PEMOHTA U
TEXHUYECKOTO OOCIy)XHBaHUS O0BEME M AaCCOPTUMEHTE 3alacHbIX 4YacTell B TEYEHUE CpOKa
MIPOM3BOJICTBA TOBapa M IMOCJE CHATHUS €ro C MPOM3BOJACTBA B TEUCHHE CPOKa CIy>KOBI TOBapa, a Mpu
OTCYTCTBHH TaKOTI'O CPOKA B TEUEHUE JAECSTH JIET CO JHS Mepeiadl ToBapa MOTpeOUTENIO.

Cratps 7. [IpaBo nmotpeburens Ha 6e30macHOCTH ToBapa (paboThl, YCIYTH)

1. [ToTpebuTens UMeeT NpaBo Ha TO, YTOOBI TOBap (padoTa, yciyra) Ipu OOBIYHBIX YCIOBUSAX €0
WCTIONIb30BaHUsI, XPAHEHHUs, TPAHCTIOPTUPOBKU M yTUIM3AIMU ObLT 0€30MaceH Ui KU3HU, 3I0POBBS
NoTpeOUTENs, OKpYXKAalollell cpeabl, a TakKe He MPUYMHSIT Bpel HUMYILIECTBY MOTPEOUTENs.
TpeGoBanwusi, KOTOpPBIE TOMKHBI 00ecreunBaTh 0€30MaCHOCTh TOBapa (paboThl, YCIYTH) ISl KU3HH U
3JI0pOBbsl TOTPEOUTENS, OKpY)Kalolllell cpenpl, a Takke TMpeAoTBpallleHne TNPUYUHEHUs Bpeaa
UMYIIECTBY TOTPEOUTENs, SBISIOTCA OOSI3aTENbHBIMU M YCTaHABIMBAIOTCS 3aKOHOM WU B
YCTaHOBJIEHHOM UM TOpPSAKE.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UsroroButens (MCMONHHUTENb) 00s3aH obOecmeunBaTh O€30MacHOCTh ToBapa (paboThl) B
TEYCHHE YCTAHOBJICHHOTO CPOKa CITYKOBI HIIU CpOKa TOAHOCTH ToBapa (paboTsl).

Ecnm B cooTBeTCTBHMHU € MyHKTOM | cTaThu 5 HAcTOAIMIEr0 3aKOHA U3TOTOBUTEND (MCTIOTHUTEH)
HE YCTaHOBWUJ Ha TOoBap (paboTy) CpPOK chyKObl, OH 00s3aH oOecreduTh OE30MaCHOCTh TOBapa
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(paboThI) B TEUEHHUE ACCATH JIET CO JIHS Mepesadyn ToBapa (paboThl) OTPEOUTEITIO.

Bpen, mnpuuMHEHHBIH JKWU3HW, 3I0POBBIO WM HWMYIIECTBY MOTPEOUTENS BCIEICTBHE
HeoOecrneueHus: 6e30macHOCTH ToBapa (paboThl), MOJICKUT BOSMEIIEHUIO B COOTBETCTBHH CO CTaThel
14 nacrosimero 3akoHa.

3. Ecnm 1t Ge30mMacHOCTH  MCHONB30BaHMA ToBapa (paboOThl, YCIYTH), €ro XpaHEeHHS,
TPAHCIOPTHPOBKH M YTUJIM3AIUU HEOOXOAMMO COOIOIaTh CIeMAIbHbIC TIpaBuiIa (Jajiee - MpaBuia),
W3TOTOBUTENH (HUCIIOJIHUTENbB) 00s3aH yKa3aTh 3TH IPaBWJIa B COMPOBOIAUTEIHLHON JOKYMEHTAIIMHA HA
ToBap (paboTy, ycIyry), Ha ITUKETKE, MApKHUPOBKOW MJIM MHBIM CITIOCOOOM, a TpojiaBell (MCIIOJTHUTEb)
00s13aH JIOBECTH 3TU IPaBUIIA 10 CBEICHHS TOTPEOUTES.

Koncynsrantlntoc: npumeqanue.
ITo Bompocy, kacaromemycsi mpuMeHeHus ad3ana 2 myHkTa 4, cM. nmucbmo ['occranmapra PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM HJIA B YCTAHOBJIEHHOM UM MOPSIKE YCTaHOBJICHBI
o0s3aTenpHble TpeOOBaHMs, oOecreynBaronie ux 0e30MacHOCTh I KHU3HU, 30POBbsI IOTPEOUTENS,
OKpY’KaloIel Cpebl U MPEJOTBPAIICHHE TPHYUHEHUS Bpe/la UMYIIECTBY IMOTPEOHUTEINS, COOTBETCTBUE
TOBapoB (paboT, YCIyr) yka3aHHBIM TPeOOBaHUSM MOMJIEKHUT O00S3aTEIbHOMY MOATBEPKIACHHUIO B
HOpSi/IKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBIMHU TIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mpopaxka ToBapa (BBIIIOJHEHUE pabOThl, OKAa3aHHE YCIYrd), B TOM 4YHCIIE
UMIIOPTHOTO ToBapa (paboTel, yciayru), 6e3 mHpopmanuu 00 00s3aTENTLHOM MOATBEPKICHUH €ro
COOTBETCTBUS TpeOOBaHMSAM, YKa3aHHBIM B TyHKTE | HACTOSIIEH CTAaThH.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

5. Ecim ycraHOBIIEHO, YTO IIpU COOJIOJEHUM IOTPEOUTENEM YCTAHOBJIEHHBIX IIPaBUII
UCIIONIb30BaHUs, XPAHEHHs WM TPAaHCIOPTUPOBKH ToBapa (pabOTbl) OH MPHUMHSET WM MOKET
NPUYHHUATE BPEJ )KU3HU, 3I0POBBI0 M MMYILECTBY HOTPEOUTENS, OKPYKAIOIIEH cpene, M3rOTOBUTEIh
(ucrionHMTENb, TpOJABel]) 00si3aH  HE3aMEJIUTENIbHO MPUOCTAaHOBUTH €ro  MPOU3BOJICTBO
(peanmu3anyio) 10 yCTpaHEHHs IPUYHH Bpela, a B HEOOXOAUMBIX CIIydasX MPUHATh MEPHI MO U3BITUIO
ero u3 o00poTa U OT3BIBY OT MOTpeOHUTENS (MMOTpeOuTENeH).

Ecnmu mpuumHBl Bpena yCTpaHHTh HEBO3MOXKHO, M3TOTOBHTENH (MCIIONHUTENH) 00s3aH CHSTH
Takoi ToBap (padoty, ycnyry) ¢ npou3BojacTBa. [Ipy HEBBIMOTHEHUN U3TOTOBUTENEM (UCIIOIIHUTEIEM)
3TOH OOS3aHHOCTH YIOJHOMOYEHHBIN (enepalibHblil OpraH HMCIOJHUTEIbHOM BIACTH MPUHUMAET
MEpBI TI0 OT3BIBY TAKOTO TOBapa (paboThl, YCIYTH) C BHYTPEHHETO PhIHKA U (HJIK) OT MOTPEOUTENS WIN
noTpeOuTenelt B Mopsi/ike, yCTAaHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

(B pea. deaepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUYMHEHHBIE TTOTPEOUTENIO B CBA3U C OT3HIBOM TOBapa (paboThl, YCIyTH), MOJIeKAT
BO3MEIICHHUIO H3TOTOBUTENEM (UCIIOIHUTEIEM) B TIOTHOM 00beMe.

6. Ytpatun cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratss 8. IIpaBo norpedutenst Ha HHPOpMAIHIO 00 U3rOTOBUTENE (MCIOTHUTENE, TPOJABIE) U O
ToBapax (paboTax, ycimyrax)

1. TlorpeOutens BmpaBe mNOTPeOOBATH MPEIOCTABICHUS HEOOXOIUMONW U JIOCTOBEPHOM
uH(popMaluu 00 M3roToBUTENE (MCIOIHUTENE, MPOJABIE), PEKUME €ro padoThl U peaIu3yeMbIX UM
ToBapax (paboTax, ycimyrax).

2. VYkazaHHas B NyHKTe | HacTosed ctaThby MHGOpMalUs B HArJIAIHOW M JAOCTYNMHON (opme
JIOBOJIUTCS IO CBEJIEHUS MOTpeOuTeNel MpH 3aKII0YeHUHN JOTOBOPOB KYIUIU-TIPOAAXKH U JIOTOBOPOB O
BBIMIOJIHEHUH paboT (OKa3aHUU yCIYyT) crioco0aMu, MPUHATBIMU B OTIENbHBIX chepax 0OCTyKUBaHUS
noTpeOuTeNei, Ha PyCCKOM SI3bIKe, a JOMOJIHUTEIBHO, 10 YCMOTPEHUIO U3TOTOBUTENS (MCHIOTHUTEINS,
MpoOJIaBIia), Ha TOCYJApPCTBEHHBIX s3bIKax CyObekToB Poccuiickoit denepanmvii ¥ POTHBIX S3bIKAX
HaponoB Pocculickoit denepanuu.

Cratbs 9. Unpopmanus o6 u3roroButesne (MCIOIHUATEINE, IPOJABIIC)

1. WsroroButens (MCHOTHUTENb, MpoJaBel]) oO0s3aH JOBECTH 1O CBEICHUS IOTPEeOUTEIs
dbupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHWE) CBOCH OpraHW3aIliH, MECTO €€ HaXOXACHHS (aapec) u
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pesxxuM ee padbotel. [Ipogaserr (MCIOTHUTENH) pa3MeNIaeT YKa3aHHYI0 HHPOPMAIUIO HA BBIBECKE.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roroButens (MCHOJHUTENh, MPOJABEL) - WHAWBUAYAIbHBIA NpEANPUHUMATENb - JOJIKEH
MPEIOCTaBUTh MOTPEOUTENI0 HHPOPMAIMIO O TOCYAAPCTBEHHOM pPETrUCTpallid M HAaUMEHOBAHUU
3aperucTpUpPOBABLIETO €r0 OpPraHa.

2. Ecnu BUA AEATEIBHOCTH, OCYLIECTBISIEMbIH HM3TOTOBHUTENEM (UCHOIHHUTENEM, MPOJIABIIOM),
MO/JICKUT JIMIEH3UPOBAHUIO U (WJIM) HCIIOJHUTEIb HMMEET TOCYJNAapCTBEHHYIO aKKpEIUTAalHIo, 10
CBEIICHMsI MOTPEeOUTENs NOJKHA ObITh JOBeAeHa MH(oOpManus O BUAE NEATEIbHOCTH H3TOTOBUTENS
(ucnonHUTENs, MPOJIaBlia), HOMEpPE JUIEH3UH U (WIM) HOMEpPE CBUACTENIHCTBA O TOCYAapCTBEHHOM
aKKpeIuTallM, CPOKaxX ACHCTBUS YKa3aHHbBIX JUIEH3UU U (UJIM) CBUETENbCTBA, a TaKkKe WH(OpMaLus
00 opraHe, BbIAABIIEM yYKa3aHHbBIC JUICH3UIO U (UJIN) CBUIETEIBCTBO.

(m. 2 B pen. DeaepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, mperycMOTpEHHAs yHKTaMU | U 2 HACTOSIICH CTaThH, TOJKHA OBITH TIOBE/ICHA
0 CBEACHUSI TNOTpeduTeneil TakkKe MpH OCYIIECTBIEHUU TOProBIIM, OBITOBOTO W HHBIX BHUJOB
o0cyXKMBaHUSI MOTpPeOUTENEe BO BPEMEHHBIX TOMEIICHHSIX, HAa sSpMapKax, ¢ JOTKOB U B JIPYTHX
CIIy4asiX, €CJIM TOPTOBJIsl, OBITOBOE U MHBIE BUJbI 0OCITY>KMBAaHUS MOTPEOUTENICH OCYIIECTBISIOTCS BHE
MOCTOSTHHOTO MECTa HaXO0ICHHS MpojiaBlia (MCIIOHUTETIS).

Cratbs 10. ngopmanus o ToBapax (padoTax, yciayrax)

1. MU3roToBuTens (MCIIOIHUTEND, TPOAABEIl) 00s13aH CBOEBPEMEHHO MPEIOCTABISATH TOTPEOUTEITIO
HEOOXOIUMYI0 M JOCTOBEpHYIO HH(popmanui o ToBapax (paboTax, yciyrax), o0ecreuynBarollyro
BO3MOXXHOCTbh MX MpaBUIIbHOrO BbIOOpa. [1o ornenbHbIM Bugam ToBapoB (paboT, yciiyr) mepeueHs u
crocoObl noBeAeHus nHpopMauu 10 notpedburens yctaHaBnubaroTcs [IpaBurensctBoM Poccuiickoit
denepauuu.

2. Undopmanus o ToBapax (pabotax, yciyrax) B 00s13aTeIbHOM MOPSAKE JI0JDKHA COJEPKATh:

HAaUMEHOBAHME TEXHUYECKOIO perjlaMeHTa WM HHOE YCTAaHOBJIEHHOE 3aKOHOJATelbCTBOM
Poccuiickoii denepaiui 0 TEXHUYECKOM PETYIMPOBAHUM U CBHUICTEIBCTBYIOIIEE 00 00s3aTelbHOM
MOJTBEPKICHIUH COOTBETCTBHUS TOBapa 0003HAYCHHE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEICHUSI 00 OCHOBHBIX NMOTPEOUTEIHCKUX CBOWCTBAaX TOBApPOB (paboT, YCIYr), B OTHOLIEHUU
IPOAYKTOB MUTAHUS CBEJICHHUs O COCTaBe (B TOM YMCIIe HAaMMEHOBAHUE HCIIOJIb30BAaHHBIX B Ipoliecce
W3TOTOBJICHHUSI TIPOAYKTOB TIMTAHUS THINEBBIX J00ABOK, OHMOJOTWYECKH AaKTHBHBIX J00aBOK,
uHpOpMaLKs O HAIUYMM B MPOAYKTaX MUTAHUS KOMIIOHEHTOB, MTOJYYEHHBIX C NPUMEHEHUEM T'e€HHO-
WH)XEHEPHO-MOIM(UIIMPOBAHHBIX OPTaHU3MOB, B ClTydae, €ClId COJepKaHNe YKa3aHHBIX OPraHU3MOB B
TaKOM KOMIIOHEHTE COCTaBJsIeT OoJiee AEBITU IECATHIX MPOLEHTA), MUIEBON IEHHOCTH, Ha3HAYEHUH,
00 YCIIOBHSIX TPUMEHEHUS W XPaHEHHUS MPOAYKTOB MHUTAHUS, O CHOCO0aX HM3TOTOBJICHHUS TOTOBBIX
61071, Bece (00beMe), 1aTe U MECTe U3TOTOBJIEHUS U YIAKOBKH (pac(acoBKH) MPOIYKTOB MUTAHUS, a
TaK)Ke CBEACHHS O MPOTHBOIOKA3aHMIX IS WX TNPUMEHEHHUS TPU OTACIBHBIX 3a00JIEBAHUSX.
[Tepeuens ToBapoB (paboT, yciyr), HHGOpMAIH O KOTOPBIX JOJDKHA COAEPKaTh MPOTUBONOKA3AHUS
JUIT X TPUMEHEHHWs TPH OTACTBHBIX 3a0o0iieBaHMX, yTBepkaaercs: [IpaBurenbcTBoM Poccuiickoit
denepaunu;

(B pen. deaepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LEeHy B pyOJsX M YCIOBHs MPHOOpPETeHUs: TOBapoB (padoT, YCIIyr), B TOM YMCJE NPH OIUIaTe
TOBapoB (paboT, yCiyr) 4epe3 ONpeAeICHHOE BpeMsl Mociie WX Tepenadyu (BBITOJHEHUS, OKa3aHWs)
NOTPEOUTENIO, MOJIHYI0 CYMMY, TOJIKAIIYIO0 BBIIJIaTe MOTpeduTenaeM, u rpaduk MOrameHus 3TOH
CYMMBI;

(B pen. denepanbHoro 3akoHa ot 21.12.2013 N 363-D3)
rapaHTUMHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiia u ycaoBus 3 (PEeKTUBHOTO U 0€3011aCHOTO UCITOIB30BAaHUS TOBAPOB (PadoT, yCIIyT);

uHpopManuio 00 FHEPreTHUecKoi 3PPHEKTUBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TpeOOBaHHE
0 HaIM4YMM Takod UHPOpMAIMU OINpEAeIeHO B COOTBETCTBUU C 3aKOHOJATENbCTBOM 00
HHEProcOepeeHNUHU U O TIOBBILICHUN YHEPTEeTHUECKON 3P (HEKTUBHOCTH;

(ab3ar BBenmeH DeaepanbHpIM 3aKk0HOM OT 23.11.2009 N 261-D3)
CPOK CIYXObl HMJIM CPOK TOJHOCTH TOBapoB (paloT), yCTAaHOBJCHHBIM B COOTBETCTBUHU C
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HACTOSAIIUM 3aKOHOM, a TAaK)K€ CBEICHUS O HEOOXOAMMBIX NEHUCTBUSAX TMOTPEOUTENS MO MCTEUYCHUU
YKa3aHHBIX CPOKOB M BO3MOJKHBIX MOCIEACTBHUSIX MPHU HEBHIMOJHEHUH TaKUX JCWCTBUMN, €CIIU TOBAPHI
(paboThI) MO WMCTEYCHHWH YyKa3aHHBIX CPOKOB IMPEICTABISIIOT OMACHOCTh IS JKU3HHU, 370POBbS U
UMYILECTBA MOTPEOUTENSI UM CTAHOBATCS HEMPUTOJHBIMU IS MCIIOJIb30BAHUS M0 Ha3HAYEHUIO;

aapec (MeCTO HaxoOXJIeHHs), (UPMEHHOE HAaWMEHOBaHHME (HAWUMEHOBAHHE) W3TOTOBUTEIS
(ucmonHUTENS, TPOJIABLA), YIOJTHOMOYEHHON OpraHu3aluy WK YIOJTHOMOYEHHOTO MHAUBHIYaJIbHOTO
MpeIIPUHUMATENIS, HMIIOPTEPa;

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopmanuio 00 00s3aTENTLHOM TOATBEPKICHUU COOTBETCTBUS TOBapoB (paboT, YCIyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(OpPMALIKIO O MpaBUiIaX MPOJaKU TOBAPOB (BBIMIOJIHEHUS Pa0OT, OKa3aHUs yCIyr);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOpOoe OyAeT BBINOJHATH paboTy (OKasbIBaTh yCIyry), u
nH(}OPMALIMIO O HEM, €CJIM 3TO UMEET 3HAUCHHUE, UCXO/IA U3 XapaKTepa padoThl (yCIyru);

(a63ar BBenieH DepepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHW€ Ha UCIONb30BaHHWE (OHOrpaMM TpPU  OKA3aHUU  PA3BICKATENBbHBIX  YCIYT
UCTIOJTHUTEIISIMUA MY3BIKQJIBHBIX TTPOU3BEICHUH.

(ab3arn BBenmeH deaepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecmu mpuoOperaemblii motrpebutenemM ToBap ObLT B yMOTPEOJICHWHM WIM B HEM YCTPAHSJICS
HEJI0CTAaTOK (HEeIOCTATKH ), MOTPEOUTEINIO JOHKHA OBITh IIpeIocTaBiaeHa HHGopMaIus 00 3ToM.

3. Undopmanus, mpearycMOTpeHHAsi IMyHKTOM 2 HACTOSIICH CTaThbH, ITOBOAMTCS JIO CBEICHUS
notpeduTeneil B TEXHUYECKOW TOKYMEHTAallMW, MpuiaraeMoil k toBapaMm (paboTam, yciyram), Ha
ITHKETKAX, MAPKUPOBKON MM WHBIM CIIOCOOOM, MIPHHSITHIM JUISI OTJEIBHBIX BUIOB TOBAapOB (pador,
yenyr). Madopmarus o0 o0s3aTensHOM MOATBEPKACHUHU COOTBETCTBUS TOBAPOB MPEICTABISACTCS B
nopsiike U crnoco0aMu, KOTOpbIE YCTaHOBJIEHBI 3aKoHojaTenbcTBOM Poccuiickoit ®Penepauuu o
TEXHHYECKOM pEryjiupoBaHUM, U BKIIOYaeT B ce0s CBEACHHS O HOMeEpe JIOKyMEHTa,
MOJTBEPIKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €To JCHCTBUS M 00 OpraHU3aIliK, €r0 BBIIABIICH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

AG3arr yrpatui cuny. - @eaepanbublil 3akoH oT 21.12.2004 N 171-D3.

Cratps 11. Pexxum pa®oTsl poaaBna (MCIIOTHUTENS)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHHUIIMTAIBHBIX OPTaHHU3aIMd TOPTOBIIM, OBITOBOTO U
WHBIX BUJOB O0CTYXKMBaHUS MOTpeOUTENel yCTaHABIUBACTCS MO PEUICHUI0 COOTBETCTBEHHO OPTaHOB
WCIIOJTHUTENIbHON BIIacTu cyOBhekToB Poccuiickoit denepariuu u opraHOB MECTHOTO CaMOYIIPaBJICHUSI.

2. Pexxum pabGoThl OpraHu3alyii, OCYIIECTBISIONIMX IEITENFHOCTh B cdepax TOpProBoro,
OBITOBOTO M WHBIX BUIOB OOCIY)XMBaHUS TMOTPEOUTENIEM M HE YKa3aHHBIX B IYHKTE | HACTOSIIEH
CTaThH, a TAKKE UHIUBUIYAIbHBIX NPEIIPUHUMATENEH YCTaHABIUBAETCS UMU CAMOCTOSATEIBHO.

3. Pexxum paboThl mpojaBiia (MCIIOTHUTENSI) TOBOAUTCS IO CBEACHUS MOTpeOUTeNnel U TOJDKEeH
COOTBETCTBOBATh YCTAHOBIIEHHOMY.

Crarbst 12. OTBETCTBEHHOCTh HW3TOTOBUTEINS (MCIOJHUTENS, MPOJABLAa) 3a HEHAMJIECKAIIYIO
nH(popmarmio o ToBape (pabote, ycmyre)
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnmu mortpebutento He MNpeNoCTaBlieHAa BO3MOXXHOCTh HE3aMEIUTEIbHO MOJIYYUTh HpU
3aKJIIOYEHUW JIOTOBOpa HMH(pOpManuio O ToBape (pabore, ycayre), OH BIpaBe NOTpeOOBaTh OT
npojaBLa (MCIOJHUTENS]) BO3MEIIEHUS YOBITKOB, MPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT
3aKITIOYCHUS IOTOBOPA, & €CIIH JOTOBOP 3aKIIIOUYCH, B Pa3yMHBIN CPOK OTKA3aThbCsl OT €ro MCIOTHEHUS
U MOTpebOBaTh BO3BpaTa yIUIAY€HHOH 3a TOBap CyMMBI M BO3MEIIEHUS IPYTHX YOBITKOB.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
IIpu oTKaze OT HMCHOJHEHHUS JOroBOpa MOTPeOUTENh 00s3aH BO3BPATUTHh TOBAp (pe3yibTar
paboThI, YCIYTH, €CIIH 3TO BO3MOXHO 10 WX XapaKTepy) MPoAaBIy (MCIIOJHHUTEIIO).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 1 B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
2. IlponaBen (MCHONHMUTENb), HE NPEJOCTABUBIIMN IOKYNATENIO IOJHOM M JIOCTOBEPHOM
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uHpopManuu o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTh, IPEIYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mim myHkToM 1 cTathu 29 Hacrosmiero 3aKoHa, 3a HEJOCTaTKH ToBapa (padoThl, YCIYTH),
BO3HHKIIIKE TIOCJIE €r0 Mepeau MOTPEeOUTENIO BCISICTBUE OTCYTCTBUS y HETO TaKOi MH(OpMAITHH.
(m. 2 BBenen DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpu npuumHeHMHM Bpena >XKHU3HH, 3/J0POBBI0 W HUMYIIECTBY IOTPEOUTENS BCIEACTBHE
HENpPEJOCTaBICHUSI €My TMOJHOW M JOCTOBepHOM wuHpopMmanuu o ToBape (pabore, yciyre)
noTpeOUTENhb BIIpaBe MOTpeOOBaTh BOSMEUICHUSI TAKOTO Bpea B MOPSIKE, IPETyCMOTPEHHOM CTaThel
14 nacrosimero 3akoHa, B TOM YHCIIE€ IMOJHOTO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX MPHUPOIHBIM
00BEeKTaM, HAXOISAIIUMCS B COOCTBEHHOCTH (BJIaJJCHUH) TIOTPEOUTEIS.

(m. 3 BBenen DeaepanbHbM 3aKk0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHUH TpeOOBAHWI MOTPEOUTENT O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHOHN MJIM HEJIOCTATOYHO TMOJIHOW MH(pOpManue o ToBape (pabote, yciayre), HEOOXOIUMO
UCXOJIUTh U3 MPEANOIOKEHUS 00 OTCYTCTBUH y TOTPEOUTENSI CIICIMAIBHBIX MTO3HAHUH O CBOMCTBAX U
XapaKTEepUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 13. OTBETCTBEHHOCTb U3rOTOBUTENS (MCIIOJHMUTENS, MPOJABLA, YIOJIHOMOYEHHOM
OpraHu3allil WIM YHOJHOMOYEHHOIO WHIUBUAYaJIbHOI'O NpEANpUHUMATENs, HMIOpTepa) 3a
HapylIeHHUEe IpaB oTpeduTenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a mHapymeHue TmpaB NOTpeOUTENel  M3rOTOBUTENh  (MCHOJIHHUTENb, IPOJABELl,
YIIOJHOMOYEHHAs OpraHu3alus WIA YIOJIHOMOYEHHBIH WHIAUBUAYAJIbHBIA MpEAIpUHUMATEND,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu vHOE HE YCTaHOBJEHO 3aKOHOM, YOBITKH, NMPUYMHEHHBIE MOTPEOUTEN0, MOJJIeKAT
BO3MEUICHHIO B MIOJHON CyMME CBEPX HEYCTOMKH (II€HH), yCTAHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(1. 2 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Vmiara HeycToiiku (II€HH) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(ucnomHUTENS, IpoJaBLa, YIIOJTHOMOYEHHYO OpraHM3alMl0  WIM  YIOJHOMOYEHHOIO
WHAMBUAYAJILHOTO TpEANpPUHUMATEN, HMIOPTEpa) OT HCIOJHEHUS BO3JIOKEHHBIX Ha HEro
00513aTeNIbCTB B HATYype Nepe]] MOTpeOUTENeM.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WsroroButenb  (MCIOMHUTENb, MpOJAaBell, YIOJIHOMOYEHHAs  OpraHu3alus  WIH
YIOJHOMOYEHHbI  MHIMBHUIYAJIbHBIM  NpeANpUHUMATENb, HUMIOPTEP)  OCBOOOXKAAeTcs  OT
OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE 0053aTeNIbCTB UM 332 HEHaJJIeXKalllee CIIOJIHEHHe 0053aTeNIbCTB,
€CJIM JIOKaXET, YTO HEHCIIOJIHEHHE 00s3aTeNIbCTB WM UX HEHAJUIeKalllee HCIIOIHEHHUE MPOU30IILIO0
BCJIE/ICTBHUE HEMPEOJOIMMOM CHIIBI, a TAKXKE 10 HHBIM OCHOBAHUSIM, IIPEYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus notpedurenss o0 ymiare HEYCTOWKH (IeHM), MPEAyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM,  MOJAJIeKAT  YAOBJIETBOPEHHUIO  W3TOTOBHUTENEM  (HUCIIOJIHUTEIEM,  IPOJABLIOM,
YIOJHOMOYEHHON OpraHu3aluedl WM YIOJHOMOYEHHBIM WHJMBHUIYaJbHBIM IPEIIPUHUMATEIIEM,
UMIIOPTEPOM) B IOOPOBOJIBLHOM MOPSIJIKE.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ymoBiIeTBOpEHUH CyAOM TpeOOBaHWI TOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYJI
B3BICKMBAECT C M3TOTOBUTENS (MCIIOJIHUTENS, NpPOAAaBLa, YINOJIHOMOYEHHON OpraHu3aluyd WIH
YIIOJHOMOYEHHOTO HHIUBUAYaIbHOIO TMPEANpUHUMATENs, HMIOpPTepa) 3a HECOOJIOJIeHHE B
JOOPOBOJILHOM TOPSIKE YIOBIETBOPEHUs TpeOoBaHMM mMOTpeOHuTens mrpad B pa3Mepe MSAThIECST
MPOLEHTOB OT CYMMBI, IPUCY>KJIEHHOM CY/IOM B MOJIb3Y MOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c 3asBieHueM B 3alIUTy MpaB MOTPEOUTENs BBICTYMAIOT OOIECTBEHHbIE OOBEIWHEHUS
notrpeduTeneil (WX accolManu, COIO3bl) WM OpraHbl MECTHOTO CaMOYIPAaBICHMS, MATHAECAT
MPOLEHTOB CYMMBl B3BICKAHHOTO IITpada MEepeyucisioTcsl YKa3aHHbBIM OO0beAMHEHUSIM (UX
accolualusM, CO3aM) UM OpraHaM.

KoncynprantlIntoc: mpumevanue.
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O BO3MeIIeHUH Bpesa, MPUUYNHEHHOTO BCIIEICTBUE HEJIOCTATKOB TOBApOB, padOT MM YCIYT CM.
takke naparpad 3 rnassl 59 'K PO.

Cratpa 14. IMymiecTBeHHas OTBETCTBEHHOCTD 32 BpPE, IPUUMHEHHBIN BCIIEICTBUE HEIOCTATKOB
ToBapa (paboThl, yCIIyTH)

1. Bpex, NpUUMHEHHBIA JKW3HW, 3J0POBBI0O WM HUMYIIECTBY TOTPEOUTENsT BCIIEACTBUE
KOHCTPYKTHUBHBIX, TPOHM3BOJCTBCHHBIX, PELUENTYPHBIX MM HWHBIX HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), MOJICKUT BO3MEIICHHUIO B TTIOJIHOM 00bEMe.

2. IlpaBo TpeOoBaTh BO3MEIEHHS Bpeaa, MPUYMHEHHOTO BCIEACTBHE HEIOCTAaTKOB TOBapa
(paboTbl, yciyru), MpHU3HAETCS 3a JIIOOBIM MMOTEPIEBUIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIICHUSX C TPOJIABIIOM (MCITOJTHUTEIEM) HITH HET.

3. Bpen, UpUYMHEHHBIA JKU3HM, 3J0POBBI0 WM MMYIIECTBY IOTPEOUTENS, TOJICKUT
BO3MEIIEHHIO, €CIIU BPE/l NPUYMHEH B TEUCHUE YCTAHOBICHHOTO CPOKA CIYXKOBI MM CPOKA TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) AOKEH OBITh YCTAHOBIICH B COOTBETCTBUM C IMMyHKTaMH 2, 4
CTaTbU 5 HACTOSIIET0 3aKOHA CPOK CIYKObl WJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIMOO
noTpeOUTENI0 He OblIa MPENOCTaBICHA TOJHAS M JOCTOBEPHAs WH(POPMAIUsS O CPOKE CIIY)KOBI MU
CpOKE€ TOJIHOCTH, OO MoTpeduTesnh He ObLT MPOMH(GOPMHPOBAH O HEOOXOAWMBIX NEHCTBHSAX II0
UCTCUCHUU CPOKa CIYXKOBI HJIM CPOKAa T'OJHOCTH U BO3MOXHBIX MOCJICICTBHIX IPU HEBBIIOJHCHUU
yKa3aHHBIX JIEHCTBUH, OO TOBap (pe3yibTaT pabOThI) MO MCTEUYCHHH ITHX CPOKOB IPEICTABIISET
OIMACHOCTh JIJISl JKU3HU W 3J0POBBS, BPE IOJICKUT BO3MEIICHHUIO HE3aBUCHMMO OT BPEMEHHU €ro
PAUYUHEHUS.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B COOTBETCTBUM C MMyHKTOM | cTaThy 5 HAcCTOSIIET0 3aKOHA M3TOTOBHUTENH (MCIIOIHUTE)
HE YCTaHOBWJ Ha ToBap (paboTy) CpPOK CIyKObI, Bpea MOJUICKHT BO3MEIICHHIO B CIy4ae ero
NPUYMHEHUST B TEUEHUE JIECATH JIET CO JHA Nepenayu ToBapa (paboThl) MOTPEOUTENI0, a €CIU JICHb
nepesayd yCTaHOBUTh HEBO3MOKHO, C AAaThl H3TOTOBIICHHUS TOBapa (OKOHYAHUS BBIIOJIHEHUS PaOOTHI).

Bpen, npuurHEeHHBII BCIIEACTBUE HEJJOCTATKOB TOBAPA, MOJUICKHUT BO3MEIIECHUIO TIPOIABIIOM HIIH
U3rOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIIEBLIETO.

Bpen, mpuunHEeHHBIH BCIEACTBUE HEJOCTATKOB PaOOTHI MM YCIYTH, MOIJIECKUT BO3MEIICHUIO
UCTIOJTHUTEIIEM.

4. W3zrotoBuTellb (HMCIIOJHUTEIh) HECET OTBETCTBEHHOCTh 3a BpEJ], NPUYUHCHHBIA >KU3HH,
3/I0POBBIO HIIM MMYIIECTBY MOTPEOUTENs] B CBA3M C UCIOJIH30BAaHHUEM MaTepUaoB, 000PYIOBaHMS,
WHCTPYMEHTOB M HWHBIX CpPEACTB, HEOOXOIMMBIX /IS MPOW3BOJICTBA TOBAPOB (BBITOIHEHHS DPaOOT,
OKa3aHHUs YCIIYT), HE3aBUCHUMO OT TOTO, MO3BOJISAJ YPOBEHb HAYUHBIX M TEXHUYECKUX 3HAHUI BHISIBUTH
UX 0coObIe CBOMCTBA WJIN HET.

5. WsrortoButenb (MCIOJHUTENb, MpPOJaBel]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIU
JOKQXKET, YTO BpEJA TMPUYMHEH BCIEJCTBHE HEMPEOJOJIMMON CHJIBI WM HAPYIICHUS IMOTpeOUTEIIeM
YCTaHOBJICHHBIX MPABUJI UCIIOJIb30BAHUS, XPAHEHHS WM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

KoncynsrantlIntoc: npumeyanue.
O KoMIeHcaluu MOPaJIbHOTO Bpeaa cM. Takxke naparpad 4 rmassl 59 'K PO.

Crarbs 15. KomneHcanus MOpaJIbHOTO Bpe/ia

MopanbHblii Bpell, NPUYUHEHHBIH TOTPEOUTENIO BCICACTBUE HAPYIIEHUS W3TOTOBUTEIIEM
(ucmomHUTENEM,  TPOJABIIOM,  YIOJHOMOYEHHOW  OpraHu3amuedl  WiId  YIOJHOMOYEHHBIM
WHAVBUAYAILHBIM TpEANpPUHUMATENIEM, HMIIOPTEPOM) TIpaB MOTPEOUTENss, MPETyCMOTPEHHBIX
3aKOHAMHU U TIPABOBBIMH akTamu Poccuiickoii deneparinu, peryaupyrIIMMH OTHOIICHHUS] B 001acTH
3aIUTHI MPaB MOTPEOUTENEH, TOICKUT KOMIIEHCAIINH IPUIMHUTEIIEM Bpeia PU HaJU4UU €TO BUHEI.
Pa3mep komneHcanuyu MOpPaJIbHOTO Bpela ONPENesseTCsa CyAOM U HE 3aBUCHUT OT pa3Mepa BO3MEILICHHS
MMYILIECTBEHHOIO Bpeaa.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Kommnencarusi  MopanbHOrO  Bpela  OCYIIECTBIISIETCS  HE3aBHCUMO  OT  BO3MEIICHHS

UMYILECTBEHHOTO Bpeia U MOHECEHHBIX MOTPEOUTENIEM YOBITKOB.
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Crartps 16. HenelicTBUTENHHOCTD YCIIOBHM I0TOBOPA, YIIEMIISIONINX TIpaBa MOTPEOUTENS

1. VYcioBusi noropopa, YHIEMISIONIME IMpaBa MOTPEOUTENS] IO CPAaBHEHUIO C MPaBUIIAMU,
YCTAaHOBJIEHHBIMU 3aKOHAMM HWJIM WMHBIMM IPaBOBbIMM akTaMu Poccuiickoii ®@enepanuu B obnactu
3alUTHI IPaB MOTpeOUTENEH, MPU3HAIOTCS HECHCTBUTENbHBIMH.

Ecnmu B pe3ynbTare HCIOJNHEHHS JOTOBOpA, YIIEMIISIONIETO IpaBa IOTPEOUTENsA, Y HETro
BO3HUKJIM YOBITKH, OHM MOJJIEKAaT BO3MELIECHUIO HM3rOTOBHUTENEM (UCIOJIHHUTENEM, IMPOJABIIOM) B
IIOJIHOM 00BbEME.

2. 3anpemaercs 00yCIOBIMBATh MPUOOPETEHUE OJHHUX TOBApPOB (padoT, yciyr) oOs3aTeIbHBIM
npruoOpeTeHneM HMHBIX TOBapoB (paboT, yciyr). YOBITKH, MPUYMHEHHBIC MOTPEOUTENIO BCIEACTBUE
HapyIICHUs €ro mnpaBa Ha CBOOOAHBIN BBHIOOp TOBapoB (paboT, yciiyr), BO3MEIAIOTCA MPOAABIIOM
(MCTIOJTHHUTENIEM) B ITOJIHOM 00BEME.

3anperniaercs oOyCIOBIMBATh YIOBIETBOPEHHE TpeOOBaHUI MOTpeOuTeNeH, NPeabIBIIEMbIX B
TEUYEeHUE rapaHTHIHOTO CPOKA, YCIOBHIMH, HE CBA3aHHBIMU C HEJJOCTATKaMU TOBAapOB (paboT, yciyr).
(ab3arn BBenmeH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. [IlpomaBeny (WCHONHWTENh) HE BOpaBe 03 corjacus IMOTPEOUTENSE  BBIOJIHATH
JOTIOTHUTEJIbHBIE Pa0OTHI, YCIyrH 3a aty. [loTpeduTens BpaBe 0TKa3aThCs OT OIJIATHI TAKUX PadoT
(ycayr), a ecny OHM OIUIA4€HBI, MMOTPEOUTENH BMIpaBe MOTpeOOBaTh OT MPOJaBla (UCIIOTHUTEIS)
BO3BpaTa yIulaueHHOW cymmbl. Coryiacue moTpeOuTeNss Ha BBHIMOJIHEHHE JOMOJTHHUTEIBHBIX DPadoT,
yCIyr 3a miaty oQopMIIsieTcss MPOJaBIOM (HMCHOJIHHUTENEM) B NMHUCBMEHHOH (opme, eciu MHOe He
MPEeyCMOTPEHO (deaepatbHbIM 3aKOHOM.

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2013 N 363-D3)

Cratps 16.1. @opMBbl ¥ TOPAIOK OIUIATHI IPU IPOJAAKE TOBAPOB (BBIIOJHEHUH paboOT, OKa3aHUU
yeuyr)

(BBenena denepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. Ilponasert (MCTIONHUTENB) 0053aH 00ECIEUNTh BO3MOKHOCTh OIUIAThl TOBApoB (paboT, yciyr)
MyTEM HCIIOJIb30BAHMSI HALIMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaK)K€ HAJUYHBIX PAacyeTOB IO
BbIOOpY OTpeOUTENS.

OO6s13aHHOCTDh 00ECHEUNTh BO3MOXHOCTH OIUIAThl TOBApOB (paboT, YCIyr) ¢ MCHOJIb30BAaHUEM
HallMOHAJIbHBIX IUIATEKHBIX HMHCTPYMEHTOB B PAMKaxX HAI[MOHAJIBHOW CHUCTEMbI IUIATEKHBIX KapT
pacnpocTpaHseTcsl Ha MpoJiaBlia (UCIOIHUTENS ), Y KOTOPOTO BhIpydKa OT peaiu3aluu ToBapoB (padoT,
yCIIyT) 32 MPE/IIEeCTBYIONINHI KaJleHIapHbIA IOl MPEBHIIIAET COPOK MUIUIMOHOB pyOIeH.

Ecin mecto omatel ToBapoB (paloT, yCIIYr) HaXOAUTCS B MECTE, TJIE€ HE MPEIOCTABISIOTCS
YCIYTH AOCTYNA K MOJBMXKHOM paguoTeneOHHON CBSI3U U (WJIH) CPEeICTBaM KOJUIEKTUBHOTO JAOCTyMa
K HMH(QOpPMalMOHHO-TEIEKOMMYHUKAallMOHHOW  ceTtn  "UHTrepHer", mpoaaBenr  (HMCIOJHUTEIND)
0CBOOOXKJIaeTCsl OT OOSI3aHHOCTH OOECIEYUTh B 3TOM MECTE BO3MOXKHOCTH OIUIaThl TOBapoB (pador,
YCIIYT) C UCIIOJIb30BAaHUEM HAllMOHAJIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

IIpomaBerr ocBOOOXKIAeTcs OT OOS3aHHOCTH 00ECHEYUTh BO3MOXKHOCTH OIUIAThl TOBApPOB C
MCIIOJIb30BaHUEM HAI[MOHAIbHBIX IUIATE)KHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYyYKa OT
peanu3aly TOBapOB B KOTOPOM COCTAaBJIsIeT MEHEe MATH MHJUIMOHOB pyOJieil 3a mpeIiecTBYomui
KaJICHAPHBINA TOI.

(. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboT, YCIYr) MOXKET MPOU3BOIUTHCA MOTPEOUTENIEM B COOTBETCTBHH C
yKa3zaHHeM MpoJaBla (MCIOJHUTEINSA) MMyTEM pacueToB yepe3 CyOBEeKTOB HAIIMOHAJIBHOM IJIAaTeXHOMN
CUCTEMBI, OCYIIECTBISIOIIMX OKa3aHHE IUIATEKHBIX YCIYI B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccniickoit ®Penepanyu O HAUOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTaHOBIIEHO
benepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit denepannu.

3. IIpu omnate ToBapoB (paboT, yCIyT) HATMYHBIMH JICHE)KHBIMU CPEICTBAMHU 00s3aTEILCTBA
MoTpeOuTEeNsl Tepes] MPOJABIOM (HMCIIOJHUTENIEM) 1O OIUiaTe TOBapoB (paboT, yCIyr) CUHUTAIOTCS
UCTIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JCHEKHBIX CpPEACTB C MOMEHTAa BHECCHHMS HaJHMYHBIX
JNIEHEXKHBIX CPEJCTB MpojaBlly (UCHOJHHUTEN0) JMOO TUIATSKHOMY areHTy (cyOareHry),
OCYILECTBIISIOLIEMY JIEATEILHOCTD 0 PUEMY IIaTeXell (PU3MUECKUX JIMII.
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IIpu omnare TOBapoB (paboT, yciayr) myTeM IMepeBofa MpPeJOCTaBIIEMBIX IMOTpeOHUTENIeM
HaJMYHBIX JICHSKHBIX CPEACTB 0€3 OTKPBITHUS OAaHKOBCKOTO cueTa 00s3aTeNbCTBA TOTPEOUTENS Iepe;]
IPOAaBLOM (MCIOJHUTENIEM) IO OIIaTeé TOBAapoB (paboOT, YCIYr) CYUTAIOTCS HUCIOJIHEHHBIMH B
pasMepe BHECEHHBIX JEHEXKHBIX CPEJICTB C MOMEHTAa BHECEHHS MOTPEOMTENEM HAIMYHBIX JEHEKHBIX
CPEACTB KpEIWTHOW oOpraHu3amuu Ju00 OaHKOBCKOMY IUIATEKHOMY areHry (cyOareHry),
OCYILECTBIIAIOLIMM JI€ATEIbHOCTh B COOTBETCTBHM C 3aKOHOAaTenbcTBOM Poccuiickoit deaepauun o
HalMOHAIbHOW IIATEKHOU CUCTEME.

IIpu omnare TOBapoB (paboT, yciayr) HyTeM IepeBoJa [CHEXKHBIX CPEICTB B paMKax
npuMeHsieMbIX (opM O€3HAIMYHBIX pPACUYEeTOB 00s3aTeNbCTBA TMOTPEOHTENST MeEpel IMPOAABIOM
(MucnoJHUTENEM) 10 OIUIaTEe TOBApOB (PabOT, YCIyr) CYUTAIOTCS MCIOIHEHHBIMU B CyMMe, yKa3aHHOH
B pacHoOpsDKEHMM O IE€PEBOJIE JCHEKHBIX CPEACTB, C MOMEHTA IOJITBEP)KJIEHUS €ro HCIOJIHEHUS
00cITy)KMBAIOEH MOTPEOUTENS KPEIUTHON OpraHu3aIiei.

4. ITpu omate ToBapoB (padoT, YCIIyT) MPOAABILY (MCIIOJIHUTENIO) 3alpPENICHO YCTAaHABINBATH B
OTHOILEHUM OJJHOTO BUJA TOBApoB (paboT, yciyr) pa3ivyHble LIEHbl B 3aBUCUMOCTH OT CIIOCO0a MX
OIJIaThl TMOCPEJICTBOM HAJIMYHBIX PACYETOB WJIM B pPaMKax MNPHUMEHSEMBIX (OpM OE3HATHMUHBIX
pacyeTos.

5. IlponaBen (MCHOJHUTENL) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy MOTPEOUTENS YOBITKH,
BbI3BaHHbIC HapyllIeHUEeM TpeOOBaHUM MyHKTa 1 HacTOALIeH CTaThU.

Cratps 17. Cynebnast 3amura npas noTpeduTenei

Koncynprantlntoc: npumeyanue.
O paccMOTpeHHH CyAaMH TPaXXTaHCKUX el MO CIopaM O 3alfuTe MpaB MOTpeOuTeNnei cMm.
[Toctanosnenue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 r. N 17.

1. 3amuTa npaB NOTpeOUTENEH OCYIIECTBIISIETCS CYIOM.

2. Ucku o 3amuTe npaB noTpeOUTeneil MOryT ObITh MpEabsBIEHBI 110 BHIOOPY MCTLA B CY[ IO
MECTY:

HaXO0XKJICHUS OpPTaHU3aIMH, a €CJIM OTBETUYMKOM SIBJISETCS MHIUBUAYAJIbHBIN MpeIpUHUMATED,
- €r0 XKUTEJIbCTBA;

KHUTEIbCTBA WM MPEObIBAaHUS UCTLIA;

3aKJIIOUEHUS WIH UCIIOJIHEHUS 10T0BOPA.

Ecnu uck K opraHu3aiii BBITEKAET U3 AEATENbHOCTH ee (puirana Wi MpeiCcTaBUTeNbCTBA, OH
MOJKET OBbITh MPEIBSIBICH B CyJl IO MECTY HAXOXACHUS ee (uiraa Wil IpeJCTaBUTEeNbCTBA.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpebutenu, MHBIE MCTLBI MO HCKAM, CBSI3aHHBIM C HApYyLIEHHUEM IpaB MOTpeOUTENEeH,
OCBOOOXKJAIOTCSI OT YIUIaThl TOCYAapCTBEHHOW IMOIUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit deneparum o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Iaasa I1. 3AIIUTA IIPAB IIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IOTPEBUTEJISAIM

Cratps 18. IlpaBa norpedburens npu oOHapyKEHUH B TOBape HEAOCTATKOB
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. IToTpeburens B ciiyyae 0OHapyKEHUSI B TOBape HEAOCTATKOB, €CIIM OHU HE ObUIM OTrOBOPEHBI
MPOJIABIIOM, IO CBOEMY BBIOOPY BITpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ITOM K€ MapKH (3TUX e MOJIENH U (WIH) apTHKYJa);

norpeboBaTh 3aMEeHbl Ha TakoM ke ToBap JApyro Mapku (MOJAENH, apTUKyNa) C
COOTBETCTBYIOILIUM IIEPEPACUETOM IMOKYITHOU LIEHBI;

noTpedoBaTh COPa3MEPHOIO YMEHBIIEHUS TOKYITHOH LIEHBI;

noTpeOoBaTh HE3aMEMIUTENLHOIO 0€3BO3ME3HOTO YCTPAHEHUS HENOCTAaTKOB TOBapa WU
BO3MEILEHHSI PACX0JI0B HA UX MCIIPABJICHHE NOTPEOUTENEM UM TPETHUM JIULIOM;

OTKAa3aTbCsl OT UCHOJIHEHUS JIOTOBOPA KYIUIM-NPOJAKU U TOTPpeOOBaTh BO3BpaTa YIUIAYeHHOH 3a
ToBap cyMMhl. [lo TpeGoBaHUIO MpOJaBLA U 3a €ro CYET MOTPeOUTENh JOKEH BO3BPATUTH TOBAP C
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HE/I0CTaTKaMHU.

I[Ipu »TOM moTpebuTens BhpaBe MOTPeOOBATH TaK)Ke IMOJHOTO BO3MEIICHUSI YOBITKOB,
NPUYMHEHHBIX €My BCJIEJICTBHE MPOAAXKU TOBAPAa HEHAJISKAIIETO KauyecTBa. Y OBITKH BO3MELIAIOTCS B
CPOKH, YCTAHOBJICHHbIE HACTOSIIIUM 3aKOHOM JJIsi yJOBJIETBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHUMN
noTpeouTens.

B OTHOIIEHMM TEXHMYECKH CIIO)KHOTO TOBapa IOTPEOMTENb B Cilydyae OOHApyXEeHHS B HEM
HE/IOCTAaTKOB BIIPaBe OTKA3aThCs OT MCIIOJHEHHS JOTOBOpa KYIUIM-TIPOAAXH U MOTpeOOBaTh BO3BparTa
yIJIaY€HHOU 3a TakoW TOBap CyMMBbI JIMOO NPEIbIBUTh TPeOOBAHUE O €ro 3aMEHEe Ha TOBap 3TOM ke
Mapku (MOZENW, apTUKYyJa) WIM Ha TaKoOM >K€ ToBap JpYrod Mapku (MOJENIH, apTUKYNa) C
COOTBETCTBYIOLMM I1€PEpPacyeTOM IOKYIHOH LIEHbl B TeUEHHE MATHAALATH JHEW co JHs Nepenadu
NOTPEOUTENI0 Takoro ToBapa. [lo MCTEYEeHHMHM 3TOTO CpOKa yKa3aHHbIE TPEOOBaHUS IOAJIEKAT
YJIOBJIETBOPEHUIO B OJTHOM U3 CIIEAYIOLIMX CIy4aeB:

oOHapyKEHHE CYIIECTBEHHOTO HEI0CTaTKa TOBApa;

HapylleHHe YCTaHOBJICHHbBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHUS HEJJOCTAaTKOB TOBAPA;

HEBO3MOXXHOCTb HCIIOJIb30BaHUS TOBapa B TEUEHUE KaXJOro roja TapaHTUIHOIO CpoKa B
COBOKYIIHOCTH 0oJjiee yeM TpHALATh JHEH BCIeACTBUE HEOAHOKPATHOTO YCTPAHEHUS €ro PaziIMuHBIX
HEJ0CTaTKOB.

[lepeueHb TEXHUYECKU CIOXHBIX TOBapoB YyTBepxkaaercss IIpaBurensctBom Poccuiickoii
®denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpebGoBanus, yka3aHHbIE B IyHKTE | HACTOSIIEH CTaThH, MPEIBSIBIIOTCS MOTpeOHTENIEM
OpojaBlly JUOO YIOJHOMOYEHHOW OpraHM3alud WIM YIOJIHOMOYEHHOMY WHIUBUAYAJIbHOMY
peIIPUHUMATENIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpebuTens BpaBe MpeIbsIBUTh TPEOOBaHUS, YKa3aHHBIE B a03a1iaX BTOPOM U IISITOM ITYHKTA
1 mnacrosimiedl craThbM, W3TOTOBHUTENIO, YIOJIHOMOYEHHOM OpraHM3allud MWIM YHOJIHOMOYEHHOMY
WH/IMBUYAIbHOMY TPEATPHHUMATEITI0, HMIIOPTEPY.

(B pea. PeaepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro npenbsaBieHus 3TUX TpeOOBaHUM MOTPEeOUTENb BIPAaBE BO3BPATUTh M3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHA UIeXkAIEro KauecTBa U MOoTpeOoBaTh BO3BpaTa yIJIAYEHHOW 32 HETO CyMMBI.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanpHelii 3akoH oT 25.10.2007 N 234-03.

5. OtcyrcTBHE y TOTpEeOUTENsT KACCOBOTO WJIM TOBApHOTO Yeka JMOO HHOTO JIOKYMEHTA,
yJIOCTOBEPAIOUINX (DaKT M YCIOBUS NOKYIKHM TOBapa, HE SBJSETCS OCHOBAaHMEM Ul OTKasa B
YJIOBJIETBOPEHUH €r0 TpeOOBaHUM.

IIpomaBery  (M3roTOBUTENB),  YINOJHOMOYEHHAs  OpraHu3alus WIK  YIOJHOMOYEHHBIN
WH/IMBUIYaJIbHBIA TIPEAIPUHIMATENb, UMIIOPTEP 00s3aHbI MPUHSATH TOBAP HEHAIEKAIIETO KAuecTBa y
noTpeOUTeNs U B ciiyyae HeOOXOJMMOCTH MTPOBECTH MPOBEPKY KayecTBa ToBapa. [loTpedurens Bripase
y4acTBOBAaTh B IPOBEPKE KaueCcTBA TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnydae cnopa o nmpuynHax BO3HMKHOBEHHSI HEOCTATKOB TOBapa IMpoJaBell (M3TOTOBHUTEND),
YIIOJIHOMOYEHHAs] OpraHu3alys WIM YHOJHOMOYEHHBIM WHAWBUAYAIbHBIH NpeANpUHUMATENb,
uMnopTep o0s3aHbl MPOBECTU IKCHEPTHU3Y TOBapa 3a CBOM cyeT. DKcrepTh3a ToBapa IMPOBOAUTCS B
CpOKH, YycTaHOBiIeHHble crTaThsiMu 20, 21 u 22 Hacrosmero 3akoHa Uil YJOBJIETBOPEHUS
COOTBETCTBYIOIIMX TpeOoBaHuil mnoTpedutens. [loTpebutens BOpaBe NPUCYTCTBOBATH IMpU
IIPOBEJEHUM DKCIEPTU3BI TOBApa U B Cllydyae HECOIJIacHsl C €€ pe3yjbTaTaMH OCHOPHUTH 3aKIHOYECHHE
TaKOM 3KCIEPTU3bI B CyZ€OHOM MOPSAKE.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbpTaTe SKCIepTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKH BO3SHUKIIN BCIIEICTBHE
0OCTOSTENILCTB, 32 KOTOPbIE HE OTBEYAET MPoAaBell (M3rOTOBUTEIND), TOTPEOUTENh 00513aH BO3MECTUTh
npofaBly  (M3rOTOBUTENIO),  YINOJIHOMOYEHHOW  OpraHu3alud  WJIM  YIOJHOMOYEHHOMY
WH/IMBUYaJIbHOMY TPEANPHUHUMATEII0, UMIIOPTEPY PAcXobl Ha MPOBEACHUE SKCIEPTU3BI, a TAKKE
CBsI3aHHBIE C €€ MPOBEJCHUEM PACXObl HA XpaHEHHUE U TPAHCIOPTUPOBKY TOBApA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 5 B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
6. IlpomaBenr (M3rOTOBUTENb), YHOJIHOMOYECHHAs OpraHM3alMs WM  yIIOJHOMOYEHHBIN
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WHAVBUAYAJIbHBII IpEeIIpPUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEJOCTaTKM TOBapa, Ha KOTOPBI HE
YCTaHOBJIEH TapaHTUMHBIN CPOK, €CIIM MOTPEOUTENb TOKAXKET, YTO OHU BO3HUKIIU 10 MEepeayl ToBapa
NOTPEOUTEIIO HITU 110 TPUYHMHAM, BO3HUKIIIUM JI0 3TOT0 MOMEHTA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmEHNM TOBapa, Ha KOTOPBIM YCTaHOBIJIEH T'ApAaHTHIHBINA CPOK, NMPOJaBel (M3rOTOBUTEID),
YIOJIHOMOYEHHAs] OpraHu3alMs WIM YIOJIHOMOYEHHBIM WHAWBUAYAJIbHBIM MpeIlpUHUMATEND,
UMIIOPTEP OTBEUYAET 3a HEJOCTAaTKHU TOBApa, €CIIM HE JIOKAXKET, YTO OHU BO3HUKIM IIOCIE MEepeaayvu
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYIICHHUS MOTPEOUTENEeM MPaBUI UCIIOIb30BAHUS, XPAaHEHUS WIH
TPaHCIOPTUPOBKHU TOBAPA, AEUCTBUM TPETHUX JIUL WU HENPEOAOJIUMOMN CUIIBL.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(1. 6 BBenneH PenepasibHBIM 3aKOHOM OT 17.12.1999 N 212-®3)

7. JoctaBka KpymHOrabapuUTHOIO TOBapa M ToBapa BecoM Oosiee MATH KWJIOTPaMMOB st
pEMOHTA, YIEHKH, 3aMEHbl U (WJIM) BO3BpAT MX MOTPEOUTETIO OCYIIECTBIISAIOTCS CHUJIAMHU U 3a CUET
npojaBia (M3rOTOBUTENS, YIIOJIHOMOYEHHOW OpPraHU3alMy WIA YIIOJIHOMOYEHHOTO WHANBUAYAIBHOTO
OpeAnpuHUMATENs, UMIOpTepa). B ciydae HeWCHoNHEHHs JaHHOW OOS3aHHOCTH, a TakKXke IpH
OTCYTCTBHHM TMpOJaBla (M3rOTOBUTENS, YINOJTHOMOUYEHHOW OpraHu3aliyl Wi YHIOJIHOMOYEHHOTO
WH/IMBUIYAJILHOTO TPEIIPUHUMATENSI, UMIOPTEPA) B MECT€ HAXOXKICHHS MOTPEOUTENS JOCTaBKa H
(unu) BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYLIECTBISATHCS morpedutenem. [Ipu 3ToM mpoaaserr
(M3roTOBUTEND, YIOJIHOMOYEHHAs OpraHu3alus WM  YIOJIHOMOYEHHBI  MHAMBHUAYaJIbHbII
IpeIIpUHUMATENh, UMIIOPTEP) 00513aH BOZMECTUTh MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C JJOCTABKOW U
(um) BO3BPAaTOM YKa3aHHbBIX TOBapOB.

(m. 7 B pea. ®eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crates 19. Cpoku mnpenbsBieHHUs MOTpeOuTeNeM TpeOOBaHWI B OTHOIIEHWH HEAOCTATKOB
TOBapa

1. Ilorpebutens BHpaBe NPEAbSIBUTH IMPEAYCMOTpPEHHbIE cTaTbel 18 Hacrosmero 3akoHa
TpeOOBaHUS K MPOAABIYy (M3TOTOBUTEINIO, YIOJIHOMOYEHHOW OpraHU3alid WM YIIOJIHOMOYEHHOMY
WHAUBUAYAJIbHOMY TPEANPUHUMATEIN0, UMIIOPTEPY) B OTHOIIEHWHM HEIOCTATKOB TOBapa, €CIM OHU
oOHapy’KeHbl B TEYEHHE TapaHTUIHOIO CPOKa UM CPOKA TOTHOCTH.

(B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-03)

B oTHO1IEHNN TOBApOB, HA KOTOPBIE TAPAHTUHHBIE CPOKU WJIM CPOKH TOJAHOCTH HE YCTaHOBJIEHBI,
NOTPeOUTENh BIPaBE NPEIbSIBUTH YKa3aHHbIE TPEOOBAHHUS, €CIIM HEIOCTATKH TOBApOB OOHAPYKEHBI B
pa3syMHBIH CPOK, HO B MpeJieNax JABYX JIET CO AHA Mepeadd uX NoTpeOUTeNto, eciau 0ojiee JUIUTEIbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIM JIOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. 'apaHTUlHBIN CPOK TOBapa, a TAK¥Ke CPOK €ro CIyKObl UCUUCISIETCS CO JIHS Mepeiayl ToBapa
HNOTPEOUTENIO, €CcIM HMHOe HE MpelycMOTpeHO JoroBopoM. Ecium JeHb mepegauyd yCTaHOBUTh
HEBO3MOKHO, 3TU CPOKU UCUUCIISIIOTCS CO JHS U3TOTOBJIEHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jlis ce30HHBIX TOBAapoB (0OYBH, OJEXKIbl M TMPOYUX) 3TU CPOKM HCUHCISAIOTCA C MOMEHTa
HACTYIUIEHMSI  COOTBETCTBYIOILIEIO  CE30HA, CPOK  HACTYIUIEHUS  KOTOPOTrO  ONpeesercs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanuu ncxons U3 KIMMaTHUECKUX YCIOBUH MecTa
HaXO0XXJICHUS OTPEeOUTENEH.

[Ipu nponaxe ToBapoB Mo oOpa3lam, Mo MoYTe, a TAKXKEe B CIydasix, €CIIM MOMEHT 3aKJIIOUEHUs
JIOTOBOpa KYIUIM-IPOAAKM M MOMEHT Iepellaud ToBapa MOTPEOUTENI0 HE COBMATAIOT, 3TH CPOKHU
UCUMCIISIIOTCS CO JHS JIOCTaBKM ToBapa moTpebutento. Ecnu moTpeOuTens JHUIIEH BO3MOXKHOCTU
UCIIOJIb30BaTh TOBAp BCJEJACTBHE OOCTOSTENBCTB, 3aBUCSIIMX OT MpojaBlia (B YacCTHOCTH, TOBAap
HYXXJaeTcs B CIEHUalIbHONW YCTaHOBKE, MOJKIOYEHHHM WM cOOpKe, B HEM HMEIOTCS HEJIOCTATKH),
rapaHTUHHBIA CPOK HE TE€YET JI0 YCTPAaHEHHsI MPOJABIOM TaKUX 00cTOATENbCTB. Eciu eHb T0CTaBKH,
YCTaHOBKH, MOJKIIIOUEHUs, COOpPKH TOBapa, yCTpaHEHHs 3aBUCAIIMX OT MpoJaBla OOCTOSATENbCTB,
BCJIEJICTBHE KOTOPHIX MOTPEOUTENTh HE MOXKET HCHOJb30BaTh TOBAP IO HA3HAYCHHUIO, OIPEICIIUTh
HEBO3MOJKHO, 9TU CPOKU UCUHCIISIOTCS CO JHS 3aKI0YEHHS JOTOBOPa KYILIU-IIPOIAXKH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
AG3ar uckimtoueH. - denepanbhbpiil 3aK0H oT 17.12.1999 N 212-D3.
Cpok ToAHOCTH TOBapa ONpPEAEIAETCS IEPUOIOM, UCUUCISIEMBIM CO JIHS U3TOTOBJIEHUS TOBApa, B


consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404E88176F0E0C646139429B056F829E4EE6CED8eAuDJ
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404E88176F0E0C646139429B056F829E4EE6CED8eAuDJ
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404F88176F0E0C646139429B056F829E4EE6CED7eAu5J
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404E88176F0E0C646139429B056F829E4EE6CED8eAuCJ
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404E88176F0E0C646139429B056F829E4EE6CED9eAu7J
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404F88176F0E0C646139429B056F829E4EE6CED7eAu0J
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404F88176F0E0C646139429B056F829E4EE6CED7eAuCJ
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404F88176F0E0C646139429B056F829E4EE6CED8eAu4J
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404F88176F0E0C646139429B056F829E4EE6CED8eAu6J

TE€YEHHE KOTOPOro OH IPUrOJEH K HCHOJB30BAaHUIO, WJIM JaTOM, 10 HACTYIJIEHUS KOTOPOMl TOBap
IIPUTOJICH K UCIIOJIb30BAHUIO.

[TpooKUTENLHOCTS CpPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBAThH 0053aTENbHBIM
TpeOOBaHUSIM K 0€30MMaCHOCTH TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I'apaHTHiiHBIE CPOKHM MOTYT YCTaHaBJIMBATbCS HAa KOMILIEKTYIOIIHME HM3JEIINS U COCTABHBIE
4acTH OCHOBHOI'O TOBapa. ['apaHTHIiHblE CPOKM Ha KOMIUIEKTYIOIIME W3ZENIUsS U COCTaBHBIE YaCTU
VCYHCIISIIOTCS B TOM K€ MOPSIKE, YTO U TapaHTUMHBIN CPOK HA OCHOBHOM TOBap.

l'apanTHiiHble CPOKM Ha KOMIUIEKTYIOLIUE HU3JEJIHS M COCTAaBHbIE YaCTU TOBapa CUUTAKOTCS
paBHBIMH TapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIEIHE, €CIM MHOE HE YCTAaHOBJICHO J0roBopoMm. B
cllydae, €CJIM Ha KOMIUIEKTYIOLIEE W3JE/IMe U COCTAaBHYI0 4acTh TOBapa B JOTOBOPE YCTAaHOBIIEH
TapaHTUHHBIA CPOK MEHBIIEH NMPOJOJDKUTEIBHOCTH, Y€M TFapaHTUNHBIM CPOK Ha OCHOBHOE H3JIENHE,
noTpeOUTENs BIOpPaBE NPEAbSIBUTH TPEOOBAaHUS, CBS3aHHBIE C HEAOCTATKAMU KOMIUICKTYIOIIETO
U3JeNUsl U COCTAaBHOM YacTU TOBapa, NpU MX OOHApY)KEHUH B TEYEHUE TapaHTHUIHOIO Cpoka Ha
OCHOBHO€ U3/I€JIUE, €CIM UHOE HE MIPELYCMOTPEHO 10TOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecim Ha  KOMIUIEKTyIOLlEE  W3/EIME  YCTAHOBJIEH  TapaHTHHMHBIA  CpPOK  Oojbluel
IPOIOJDKUTEIBHOCTH, YEM I'apaHTUHHBIA CPOK HAa OCHOBHOHM TOBap, NOTPEOUTENb BIIpaBe MPEAbIBUTh
TpeOOBaHUS B OTHOIIEHWU HEJOCTATKOB TOBapa IpPH YCIOBHMM, UYTO HEJOCTATKU KOMILJIEKTYIOIIETO
u3Jenusi OOHapy)KEeHbl B TEUEHUE TFapaHTHMMHOIO CpOKa Ha 3TO M3/€He, HE3aBUCUMO OT UCTEUEHUS
rapaHTUHHOrO CpoKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHble B HACTOsIIEH CTaTbe, JOBOAATCA JO CBEJIEHHUs [OTpeduTess B
uH(pOpMalLlUU O TOBApE, MPEIOCTABIAEMON MOTPEOUTENI0 B COOTBETCTBUU €O cTarthell 10 HacTosIero
3aKoHa.

5. B ciy4asx, Korja npeayCcMOTPEHHBIN JOTOBOPOM FapaHTUHHBIN CPOK COCTAaBIISET MEHEE IBYX
JeT U HEJOCTaTKH TOBapa OOHapy)KeHbl MOTpeOHUTENeM 10 UCTEYEHWU TapaHTUHHOIO CpOKa, HO B
npezenax JBYX JIET, HOTPEOHWTENb BIpaBe NPEAbSIBUTh NPOJAABIY (M3TOTOBHUTENIO) TPeOOBaHUS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosAmero 3akoHa, €ClIi JOKaXKeT, YTO HEAOCTATKU TOBapa BO3ZHUKIIN
JI0 €ro nepegady MoTPeOUTENI0 WM 110 MPUIMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

(1. 5 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIsSIBJIEHHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEIbsIBUTh
U3rOTOBUTENIO  (YHOJHOMOYEHHON OpraHM3allid WM YIOJHOMOYEHHOMY HMHJIMBUAYAJIbHOMY
NpeIIpUHUMATEN0, UMIOPTEPY) TpeOOoBaHHE O OE3BO3ME3HOM YCTPaHEHHM TAaKUX HEI0CTaTKOB,
€CIIM JIOKaXEeT, YTO OHM BO3HUKJIM JI0 Tlepeiaui ToBapa MOTPEOUTENI0 UM 110 IPUYMHAM, BO3HUKILIUM
JI0 3TOr0 MOMEHTAa. YKa3aHHO€ TpeOOBaHHWE MOXET ObITh MPEIbSBICHO, €CIM HEAOCTaTKU TOoBapa
oOHapyXKeHbl 10 HUCTEYEHHMH JIBYX JeT CO JHS NepeAayd ToBapa IMOTPEOHUTENt0, B TEUYEHHUE
YCTAaHOBJIEHHOI'O Ha TOBAap CpOKa CIYXObl WM B TEUEHHE JECATH JIET CO AHsS Iepeaadd ToBapa
NOTPEOUTEN0 B CIydyae HEYCTAaHOBIEHHMA cpoka ciayxkObl. Ecnm ykazanHHoe TtpeOoBaHME He
YIOBJIETBOPEHO B TEUYEHHWE JBaJLATH JHEH CO JHA €ro IMpeabsABIECHUS NOTpeOUTENeM WU
OoOHapy>KEHHBIII UM HEIOCTAaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM, MOTPEOUTENb MO CBOEMY BHIOOpY
BIIpaBE MPEAbSIBUTH M3TOTOBUTENIO (YIMOJHOMOYEHHOW OpraHU3aldy WM YIOJHOMOYEHHOMY
VH/IMBUYaJIbHOMY TpEANPUHUMATEN0, UMIIOPTEPY) MHBIE NMPEeTyCMOTPEHHbIE MYHKTOM 3 cTaTthu 18
HACTOALIEro 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp M3rOTOBUTENIO (YHOJTHOMOYEHHON
OpraHM3alMl WU YIOJIHOMOYEHHOMY WHJAMBHUIYaJbHOMY NpPEINPUHUMATEN0, HMIIOPTEPY) H
noTpeOoBaTh BO3BpATa YIJIAUCHHON JEHEKHOU CYMMBI.

(1. 6 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Crarbs 20. YcTpaHeHHe HEOCTAaTKOB TOBAapa M3TOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOUYEHHOMU
OpraHu3aIel Wik YIOJHOMOYEHHBIM WHIMBUIYATBHBIM MPEITPUHUMATEIIEM, HMIIOPTEPOM )
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHEHUsT HEIOCTaTKOB TOBapa HE OIpeleleH B NHCbMEHHOH Qopme
COIVIAIIIEHUEM CTOPOH, 3TH HEJOCTaTKM JOJDKHBI OBITh YCTPaHEHBl W3TOTOBHUTENEM (IIPOAABLIOM,
YIOJHOMOYEHHON OpraHu3alyell WM YHIOJHOMOYEHHBIM WHAWBHIYAJIbHBIM IpEANPUHUMATEIEM,
UMIIOPTEPOM) HE3aMEAJIUTENBHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOIUMBIN IS UX
yCTpaHEHHUsI C ydeToM OOBIYHO MpHUMEHsieMoro crocoba. Cpok yCTpaHEHHsT HEIOCTAaTKOB TOBapa,
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OTIpeieNIIeMbIi B MUCbMEHHOM JOpME COTTIAIIICHHEM CTOPOH, HE MOXET MPEBBIIIATH COPOK IMATH THEH.
B cnyuae, ecnmu Bo BpeMs yCTpaHEHHUS HEJIOCTAaTKOB TOBapa CTaHET OYEBHUIHBIM, YTO OHU HE
OyAyT YCTpaHEHbl B ONpEICICHHBIN COINAlICHMEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTh
CorJIallleHuEe 0 HOBOM CPOKE YCTpaHEHHUsl HelOCTaTKoB, ToBapa. [Ipu 3ToM oTcyTcTBHE HEOOXOIUMBIX
JUIsl YCTPAHEHHUsl HEJOCTaTKOB TOBapa 3allacHbIX 4YacTeil (zneranel, MaTepuaaoB), 00OpYAOBaHUS WU
10100HbIE PUYMHBI HE SBJISIOTCS OCHOBAHUEM IS 3aKIFOUYEHUS COTJIAIICHUs O TAKOM HOBOM CPOKE U
HE OCBOOOXKJAIOT OT OTBETCTBEHHOCTH 3a HapyILIEHUE CPOKa, ONPENEICHHOIO COIVIALIEHHUEM CTOPOH
MePBOHAYAIILHO.
(m. 1 B pen. @enepanpaoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOmEHMM TOBapOB JUIMTEIHHOIO IMOJB30BAHUA HW3TOTOBUTENb, MpOAaBel] JuOo
YIIOJTHOMOYEHHAsI OpTraHU3alis WIH YIOJTHOMOYCHHBIH WHIUBHUIYALHBIN MPEANMPUHUMATENH 00sI3aHbI
IpU OPEIbSIBICHUHM MOTPEOUTENEM YKa3aHHOrO TpeOOBaHUS B TPEXTHEBHBIM CPOK 0€3BO3ME3THO
IPEIOCTaBUTh MOTPEOUTENIO HA NEPHUOJ PEMOHTA TOBAp [UIMTEIBHOIO IOJIb30BaHUs, 00Jaaarolui
STUMHU K€ OCHOBHBIMH MOTPEOUTENHCKUMH CBOWCTBaMH, OOECIIEUNB JOCTABKY 3a cBoM cueT. [lepedeHn
TOBAapOB JIUTEIHHOTO IOJIb30BAaHMs, Ha KOTOpPbIE yKa3aHHOE TpeOOBaHUE HE pPacIpOCTpaHseTcs,
ycranaBinuBaercs [IpaBurensctBom Poccuniickoit denepanuu.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cnyuae ycTpaHeHHMs] HEIOCTaTKOB TOBapa FapaHTUMHBIN CPOK Ha HEro IpoJJIeBaeTCs Ha
nepuoj, B TEYEHHE KOTOPOro TOBAp HE HUCIOIB30BajiCs. YKa3aHHBIM MEPUOJA HCUUCISIETCS CO JTHS
oOpareHust morpedburtens ¢ TpeboBaHnreM 00 yCTpaHEHUU HEIOCTATKOB TOBapa JI0 JHS BBIJIAYU €ro0 10
OKOHUYaHUU peMoHTa. [Ipu BbIaye TOBapa M3rOoTOBUTENb (IIPOAABEl, YIOJTHOMOYEHHAs OpraHu3alus
WIK YIOJHOMOYCHHBIH WHIAWBUAYAIBHBINH TPEIIPHHUMATEIb, UMIIOPTEP) OO0S3aH IMPEAOCTaBUTH B
MMCbMEHHOU (hopMe OTpeOuTe 0 HHPOPMAIIHIO O J1aTe OOpalleHus moTpeduress ¢ TpeboBaHueM 00
yCTpaHEHUH OOHApY)KEHHBIX MM HEJOCTAaTKOB TOBapa, O JaTe IMepeaadd ToBapa MOTpeOHTeneM s
yCTpaHEHHUs] HEJIOCTaTKOB TOBapa, O JaTe YCTpaHEHHUs HEJIOCTaTKOB TOBapa C UX OMUCaHHeM, 00
MCTIOJIB30BaHHBIX 3AMACHBIX YaCTAX (AETaIX, MaTepHUanax) v O JaTe BbIJAa4d TOBapa IMOTPEOUTEIIO 110
OKOHUYAHUM YCTPaHEHUs HEJOCTAaTKOB TOBapa.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEeHUHU HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOLIErO U3/IETUs WIH
COCTaBHOM YacTH OCHOBHOT'O H3JI€JHs, HA KOTOpBIE YCTAaHOBJIEHBI T'apaHTHIHBIE CPOKH, HAa HOBBIE
KOMIUJIEKTYIOIIIEE M3/IEIME UM COCTaBHYIO YaCTh OCHOBHOI'O M3/IENIHS YCTaHABIMBAETCS rapaHTUNHBIN
CPOK TOM e MPOJOJIKUTEILHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUJIEKTYIOIEE U3/eNINe WU COCTaBHYIO
4acTb OCHOBHOI'O H3JEIHS, €CIM HHOE HE MNPEAYCMOTPEHO JOrOBOPOM, M TapaHTHUHHBIA CpPOK
UCYMCIISIETCS CO JIHS BblAauu NOTPEOUTENIO 3TOr0 TOBAapa M0 OKOHYAaHUHU PEMOHTA.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crartbs 21. 3amMeHa ToBapa HEHAUIEKAIIEro KauecTBa

1. B ciydae oOHapyxeHHs MOTpeOUTENeM HEIOCTAaTKOB TOBAapa U MPEAbABICHUS TPeOOBaHUS O
€ro 3aMeHe MpojaBell (M3rOTOBUTENb, YIOJIHOMOUYEHHAs OpraHu3alus WIA YIOJTHOMOYEHHBIH
WH/IMBUYaJIbHBIA TpEeANpPUHUMATENb, UMIOPTEP) O0s3aH 3aMEHUTHh TaKoW TOBap B TEUYEHUE CEMH
JTHEN CcOo JHS MpeabsBIEHUS YKa3aHHOTO TpeOoBaHMs NOTpeOuTeneM, a MpU HEOOXOJUMOCTU
JIOTIOJTHUTETILHOM MPOBEPKU KauecTBa TAKOTO TOBapa MPOJAaBIIOM (M3TOTOBHUTEIEM, YIIOJIHOMOYEHHOM
OpraHu3anyel Wi YHNOJIHOMOYEHHBIM HWHAMBHUAYAJIbHBIM IpEANpPUHUMATENIEM, HUMIIOPTEPOM) - B
TEYEHHUE JIBAALIATH JTHEH CO JTHS MpeIbsIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Eciu y mponaBua (M3roTroBUTeNs, YNOJIHOMOYEHHON OpraHM3ali WIH YHOJTHOMOYEHHOI'O
WH/IMBUYaJIbHOTO MPENPUHUMATENS], UMIIOPTEPA) B MOMEHT IPEIbIBICHHS TPEOOBAHUS OTCYTCTBYET
HEOOXOIUMBIA JUIsl 3aMEHbl TOBap, 3aMEHa JOJDKHA ObITh NpPOBEJEHA B TEUEHUE Mecsla CO JHS
IpeIbIBICHHS TAKOTO TPeOOBaHUSI.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTEINS O
3aMeHe TOBapa MOJUICKHUT YAOBIECTBOPEHHIO TI0 €ro 3asBJICHUIO B CPOK, HEOOXOAUMBIN Il OUePEqHOMN
JIOCTaBKU COOTBETCTBYIOLIETO TOBAapa B 3TU PalOHBI, B Cllyyae OTCYTCTBHS y IPOAABLA (M3rOTOBUTEI,
YIOJHOMOYEHHON OpraHu3aliyd WM YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO IPEIIPUHUMATEINS,
UMIIOpTEpa) HEOOXOIMMOTO /7Sl 3aMEHBI TOBapa Ha J€Hb NPEAbABICHUS yKa3aHHOTO TPEOOBaHHUS.

Ecnu 11 3amensl ToBapa TpeOyercst 6ojee ceMu THEH, Mo TpeOOBaHUIO MOTPEOUTENS POAABELL


consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2424F88176F0E0C646139429B056F829E4EE6CED4eAu6J
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74A47EB4049854A65065568633E4DC41268CB924FE6CED3A4e4uAJ
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404F88176F0E0C646139429B056F829E4EE6CED9eAu7J
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404E88176F0E0C646139429B056F829E4EE6CFD0eAu4J
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2424F88176F0E0C646139429B056F829E4EE6CED4eAu3J
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2424F88176F0E0C646139429B056F829E4EE6CED4eAu3J
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2424F88176F0E0C646139429B056F829E4EE6CED4eAu2J
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404F88176F0E0C646139429B056F829E4EE6CED9eAu6J

(u3rotoBUTENs JMOO YIOJHOMOYEHHAs OpraHU3allUsl WIM YHNOJHOMOUYEHHBIH WHIMBHIYaIbHBIN
IpeANPUHIMATEN) B TEUEHUE TPEX JHEH CO JHS MpeAbsSBICHHUS TPeOOBAaHHS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO TMPEIOCTaBUTh MOTPEOUTENI0O BO BPEMEHHOE IOJb30BAHUE HA MEPUOJ 3aMEHBI TOBAp
JUTUTEIBHOTO IOJIb30BaHMs, OONAaloNMii ITUMH K€ OCHOBHBIMH INOTPEOUTEIHCKMMHU CBOHCTBaMH,
o0ecrieunB €ro J0CTaBKy 3a CBOIl cyeT. DTO HpaBHJIO HE PACHPOCTPAHIETCS HA TOBAphI, IEPEUCHb
KOTOPBIX OINPEEIIAeTCs B COOTBETCTBHUU C ITyHKTOM 2 cTaThy 20 HacTosIIero 3akoHa.
(B pen. denepanbhbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJIeKAIIETO Ka4eCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIH TOBAp, TO €CTh HA TOBap,
He OBIBIINI B yIOTPEOICHHH.

[lpu 3ameHe ToBapa TapaHTHWHBIA CPOK HCUHCISETCS 3aHOBO CO JHS Iepefadyd ToBapa
MOTPEOUTEIIIO.

Cratpst 22. Cpoku yIOBIETBOPEHUS OTACIBHBIX TPEOOBaHUI MOTpeOUTENS
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBanust moTpeOUTENs O COPa3sMEPHOM YMEHBIICHUH TOKYITHOM LEHBI TOBapa, BO3MEUICHUN
pPacxo/I0B Ha HCIpABJICHHE HEJOCTaTKOB TOBapa IOTPEOMTENEM WM TPETbUM JIMIIOM, BO3BparTe
yIJIJAYeHHOW 3a TOBap JEHEXKHOW CYMMBI, a Takke TpeOOBaHHWE O BO3MEIICHUH YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENI0 BCJIEACTBUE IMPOAAXH TOBapa HEHAUIeKAIIEr0 KadecTBa JIMOO
NPEOCTABIICHUS] HEHaJIekKameid nHopMalu O TOBape, MOMJIEKAT YAOBICTBOPEHHUIO IMPOJABIIOM
(M3roTOBUTENEM, YIIOJHOMOYCHHOW OpraHM3alUeldl WM YIOJHOMOYEHHBIM HHMBUIYaJIbHBIM
peANpUHIMATENIEM, HMIIOPTEPOM) B TEUEHHUE JIECSITH JTHEH CO THS NPEAbSBICHUS COOTBETCTBYIOIIETO
TpeOOBaHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratps 23. OTBETCTBEHHOCTh IpoOJiaBlia (M3rOTOBUTEINSI, YIIOJHOMOUYEHHOW OpraHM3alvy WIN
YIOJIHOMOYEHHOTO0 WHAMBUAYAIBHOTO HPEANpPUHUMATEINS, UMIIOPTEPA) 32 MPOCPOUYKY BBIMOTHEHUS
TpeOoBaHUI NOTpeOuTENs
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosiero 3akoHa CpOKOB, a TaKXKe
3a HEBBINOJIHEHHE (3aJepXKKY BBINOJHEHUS) TpeOOBaHUS MOTPEOUTEN O MPENOCTABIEHUU €My Ha
NepuoJl PEMOHTa (3aMEHbl) AaHAJIOTWYHOIO TOBapa IMpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs
OpraHu3alys WIN YIIOJTHOMOYEHHBIM HHIUBUAYAIbHBIA IPEANPUHUMATENb, UMIIOPTEP), JOMYCTUBILNN
TaKue HapylIeHUs, YIUIAUMBAaeT MOTPEOUTENI0 3a KaXAbli JIeHb MPOCPOUYKH HEYCTOHKY (TEeHI0) B
pa3Mepe OJHOro MPOLIEHTA 1IEHbI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenensieTcsi, ICXOAsl U3 €ro LEHbI, CYIIECTBOBABIIEH B TOM MeCTEe, B KOTOPOM
TpeOoBaHUE NOTPEOUTENS MJODKHO OBbUIO OBITH YAOBJIETBOPEHO MPOJABIOM (HM3rOTOBHUTENEM,
YIIOJHOMOYEHHON OpraHu3aluell Wi YHNOJHOMOYEHHBIM WHIWBUIYaJIbHBIM MpeANpUHUMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO YJOBJIETBOPEHUSI TAKOTO TPEOOBaHMS WUJIHM B JCHb BBHIHECEHUS
CyneOHOTO pelIeHHs, €clii TpeboBaHKe T0OPOBOIHHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4ae HeBbINIOJIHEHUS TpeOOBaHUI MOTPEOUTENS B CPOKH, MPEAYCMOTPEHHBIE cTaThsiMu 20
- 22 HacrosIero 3akoHa, MOTPeOUTENb BIpaBe MO CBOEMY BBIOOPY MpPEIbSIBUTH MHBIE TPEOOBaHMUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTosmero 3akoHa.

Cratpa 23.1. IlocnmencTtBusi HapymieHHs MPOJABIIOM CpOKa TNEpefadyd MpeBapUTEIbHO
OIJIAYEHHOTO TOBapa MOTPEOUTEIIO

(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)
1. JloroBop KyIjIu-NpoJaku, MPeayCMaTPUBAIOLINI 00s13aHHOCTD MOTPEOUTENS IPEABAPUTENHHO

OIJIATUTh TOBAP, JAOJDKEH COJAEPXkKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.
2. B ciyuae, ecau nponasel, NOJYyYUBUIMM CyMMY IIPEIBAPUTEIILHOM OIUIATHI B OIIPEIEICHHOM


consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74A47EB4049854A65065568633E4DC41268CB924FE6CED3A4e4uAJ
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404E88176F0E0C646139429B056F829E4EE6CFD0eAu7J
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2424F88176F0E0C646139429B056F829E4EE6CED4eAuDJ
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404E88176F0E0C646139429B056F829E4EE6CFD0eAu2J
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2424F88176F0E0C646139429B056F829E4EE6CED4eAuCJ
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404E88176F0E0C646139429B056F829E4EE6CFD1eAu4J
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404E88176F0E0C646139429B056F829E4EE6CFD1eAu6J
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404E88176F0E0C646139429B056F829E4EE6CFD1eAu1J
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2424F88176F0E0C646139429B056F829E4EE6CED5eAu5J

JIOTOBOPOM KYIUIH-TIPOJIaXKH pa3Mepe, He UCTIONHIWIT 003aHHOCTD 0 Tiepeaye ToBapa MoTpeOUTeNo B
YCTAQHOBJICHHBII TaKUM JI0TOBOPOM CPOK, TOTPEOUTEIIb IO CBOEMY BBIOOpY BIIpaBe MOTPEOOBATh:
nepeaayy OIUIadeHHOro TOBapa B YCTAaHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTENBHOMN OIUIATHI TOBAPA, HE IEPEJAHHOTO MPOJABLIOM.

IIpu osTOoM moOTpeOUTENH BIpaBe NOTPEOOBATH TAKXKE IMOJHOIO BO3MEUICHUSI YOBITKOB,
IPUYMHEHHBIX €My BCJIEJCTBME HapyLIEHHUs YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIM-IIPOAAXKH CPOKa
nepeaayn MpeIBapuTeIbHO OIUIAYEHHOTO TOBApa.

3. B cnywyae HapylieHuss YCTQHOBJIEHHOIO JOrOBOPOM KYIUIM-IIPOAAXKH CpOKa Iepenadyu
IpeBapUTENFHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MPOJaBel] YIUIAYMBAET €My 3a KaXIbli JIeHb
IPOCPOUYKH HEYCTOMKY (II€HH) B pa3Mepe IOJOBHUHBI MPOLIEHTa CYMMbl NPEABAPUTEIBHON OIIAThI
TOBapa.

Heycrolika (1eHu) B3bICKUBAETCsI CO JHs, KOT/A 110 JOrOBOPY KYIIU-IIPOJAKH Nepeaada ToBapa
NOTPEeOUTENIO JOKHA Obl1a OBITH OCYIIECTBIICHA, /10 JHS Mepeaayd TOBapa MOTPEOUTEIN0 W 0 THS
yJIOBJIETBOPEHMsI TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTENBHO YIUIAYCHHON UM CYMMBI.

CyMMa B3BICKAHHOH MOTpeOMTENEeM HEYCTOWKHM (TIEHH) HE MOXET IPEeBBIIaTh CyMMY
IpeBapUTEIbHON OIJIaThl TOBApa.

4. TpeGoBaHus MOTPEOUTEIA O BO3BpATE YIJIAYEHHOM 32 TOBAP CYMMBI M O TIOJTHOM BO3MEILIEHUU
yOBITKOB MOAJIEXKAT YIOBJIETBOPEHHUIO MPOAABLIOM B TEUEHUE NECIATU JHEH CO JHS NperbsSBICHUS
COOTBETCTBYIOILIETO TPEOOBaHMUSI.

5. TpeGoBaHusi moTpedUTENs, YCTAHOBJIEHHbIE IYHKTOM 2 HAcTOSIIEH CTaTbM, HE MOIJIeXaT
YIIOBJIETBOPEHHUIO, €CJIM MPOAABEIl JOKAXKET, 4YTO HAapYIIEHHE CPOKOB IepeJadd MOTPEOUTEIIO
IPEeBapUTEIbHO OIUIAYEHHOT0 TOBapa MPOU3O0ILIO BCIEICTBHE HENPEOAOJIUMON CHUIIbI WIU IO BHHE
noTpeouTens.

Cratest 24. Pacuersl ¢ moTpebuTeneM B ciydae MPUOOPETCHHS MM TOBapa HEHAJJICKAIIETO
KauecTBa

1. Ilpu 3ameHe ToBapa HEHAAJIEKAIIET0 KauecTBa Ha TOBAp ATOH e MapkH (3TUX K€ MOJENU U
(unm) apTUKYJa) IepepacyeT LIeHbl TOBapa He IPOU3BOIUTCS.

(B pen. depepanbHOro 3akoHa o 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJUIEKAIIEro KayecTBa Ha TAKOW K€ TOoBap Ipyrod Mapku (Mojenw,
apTUKyJa) B Cllydae, €CIM L€eHa TOBapa, IOJJIEkKAIIEro 3aMEHe, HIKE LEHbl TOoBapa,
IIPEIOCTABIEHHOTO B3aMEH, NOTPEOUTENb JTOJKEH JOIJIaTUTh Pa3HUIly B IIEHAX; B cllydyae, eCiM LieHa
TOBapa, MOJJIEKAIIETO 3aMEHE, BBIIIE LIEHBI TOBAapa, NMPEJOCTAaBIEHHOIO B3aMEH, Pa3HHUIA B ILIEHAX
BbIIJIaYMBaeTcsl notpedutento. Llena ToBapa, mojanexaiiero 3aMeHe, ONpeNessieTcs HA MOMEHT €ro
3aMeHBbl, a eclIi TpeOoBaHUE MOTPEOUTENS HE YIOBJIETBOPEHO MPOJIABIIOM, LI€Ha 3aMEHSEeMOro ToBapa
U 1I€Ha MepeaaBaeéMOro B3aMEH TOBapa OINpEAEIsIOTCS Ha MOMEHT BBIHECEHHUS CYJOM pEIlEeHUs O
3aMeHe TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuyae npeabsBiIeHUs TOTpeOUTENIEM TPEOOBAHUS O COPAa3MEPHOM YMEHBIUICHUU MTOKYITHON
LIeHbl TOBapa B pacyeT NPUHHUMAETCS IIeHa ToBapa Ha MOMEHT IMpeIbsABICHUS MOTpeOuTeneM
TpeOoBaHUS 00 YIEHKE WJIHM, €CIM OHO JOOPOBOJBHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CYJIOM pElICHUs O COPa3MEPHOM YMEHBIUICHUH MOKYITHON [[EHBI.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu Bo3Bpare TOBapa HEHa/JIEKAIIEro KauecTBa MOTPeOUTENb BIpaBe TpeOOBAThH
BO3MEUICHMS] pa3HULBI MEXAYy LE€HOW ToBapa, YCTAHOBJIEHHOM JOrOBOpOM, U  II€HOHU
COOTBETCTBYIOILIETO TOBapa Ha MOMEHT JI0OPOBOJILHOTO YJOBJIETBOPEHHUS TAKOrO TpeOOBaHUS WIIH,
eciu TpeboBaHMe JOOPOBOJIBHO HE YJOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM PELICHUSI.

(n. 4 BBenen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pea. denepanbHOTO 3aKOHA OT
21.12.2004 N 171-@3)

5. B ciydyae Bo3Bpara TOBapa HEHAJICKAIIETO KA4eCTBA, MPOJIAHHOTO B KPEAUT, OTPEOUTEIIO
BO3BpAIllaeTCsl yIUIAYeHHAs 3a TOBAp JIEHEXHas CyMMa B pa3Mepe IOralleHHOro KO JTHIO BO3Bpara
yKa3aHHOT'O TOBapa KpeJuTa, a TAKKe BO3MELIAETCS IJ1aTa 3a MIPEJOCTaBICHUE KpeauTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciydae Bo3BpaTa TOBapa HEHAAJIEKAIIEro KayecTBa, NPUOOPETEHHOro MOTpeOuTeNneM 3a

CYET MOTPEOUTENIHCKOTO KpenuTa (3aiiMa), mpoaaBel] 00s3aH BO3BPATUTH MOTPEOUTENIO YINIAYEHHYIO
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3a TOBap JCHEXKHYIO CYMMY, a TaKK€ BO3MECTUTH YIJIau€HHBbIE MOTPEOUTENIeM MPOLEHTHl U WHBIE
MJIATEXH 110 JJOTOBOPY MOTPEOUTEIBCKOTO KpenuTa (3aiima).
(1. 6 BBenneH PenepasbHbIM 3ak0HOM 0T 21.12.2013 N 363-D3)

Cratbs 25. IlpaBo motpeOuTens Ha 0OMEH TOBapa HaJIEKAIIETO KauecTBa

1. [oTrpebuTeny BrpaBe OOMEHATH HENPOJOBOJILCTBEHHBIH TOBAp HA/JISKAIIETO KayecTBa Ha
AQHAJIOTMYHBIA TOBap y MpojaBiia, y KOTOPOTO 3TOT TOBap ObLI MPUOOpETEH, eCil YKa3aHHBIA TOBap HE
nojiotren mo ¢popme, rabapuram, GpacoHy, paciBeTKe, pa3Mepy WIH KOMILICKTAIUH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens nMeeT nmpaBo Ha OOMEH HEMPOJAOBOJILCTBEHHOTO TOBApa HAJJICKAIIETO Ka4eCTBa B
TE€YEHHE YEThIPHAIIATH JTHEH, HE CUUTAs THS €r0 MOKYIKH.

OOMeH HempoIOBOJIBCTBEHHOTO TOBapa HAJICKAIIETO KauecTBa MPOBOIUTCS, €CIIM YKa3aHHBIN
TOBap HE ObLI B YHOTPEOJIECHUH, COXPaHEHBI €r0 TOBAPHBIN BUJ, TOTPEOUTEIbCKHE CBOMCTBA, MIOMOBI,
dabpuyHble SPIBIKA, a TakKe WMEETCS TOBApHBIM YEeK WM KAacCOBBIM dYeK JHO0 WHOM
MOJATBEPXKJIAIOIIUI OIUIaTy YKa3aHHOTO ToBapa AOKYMEHT. OTCyTCTBHE Yy MOTpPEOHTENs TOBApHOIO
YeKa WM KaCCOBOTO YeKa JTMOO WHOTO TMOATBEPKIAIOIIETr0 OIIaTy TOBapa JOKYMEHTA HE JIUIIAET ero
BO3MOXXHOCTH CChUIAThCSl HA CBUIETEIHCKUE TIOKa3aHUSI.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuens TOBapoOB, HE MOJUICKAIIUX OOMEHY IO OCHOBAHUSAM, YKa3aHHBIM B HACTOSIICH CTaTbhe,
yrBepxkaaercs [IpasurensctBom Poceniickont denepanun.

2. B cnydae, ecnu aHaJOTUYHBIA TOBAap OTCYTCTBYET B MpOJaXe Ha JeHb oOOpalleHus
noTpeduTens K NpoAaBlly, MOTPEOUTENb BIpPaBE OTKA3aTbCsl OT MCIOJIHEHMs JOroBopa KyIUIH-
MPOJaXKH U MOTpedOBaTh BO3BpATa YIJIAY€HHOM 3a yKa3aHHBIA TOBap JEHEXXHON cymMMbl. TpeboBaHue
noTpeOuTeNnss O BO3BpaTe YIUIAYEHHOW 3a YKa3aHHBIA TOBAp JCHEXKHOW CYMMBI IOJJICKHUT
YIOBJIETBOPEHUIO B TEUEHHUE TPEX JHEH CO JAHs BO3BpaTa yKazaHHOTO TOBapa.

[lo cormamennto mMoTpeOUTENsI C MPOJABIOM OOMEH TOBapa MOKET OBITH MPEIyCMOTPEH HpH
MOCTYIUVIEHUH aHAJIOTHYHOTO ToBapa B mpojaxy. [IpomaBer; o0s3aH He3aMEATUTENBHO COOOIIUTH
MNOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXY.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 26. Y1patuna cuiy. - @enepanphslii 3akoH ot 25.10.2007 N 234-D3.
Cratbs 26.1. JlucTaHIMOHHBIN cIOCO0 MPOJaXXKH TOBapa
(BBenena dexepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOHN KYIIM-NIPOAAKU MOXKET OBITh 3aKJIIOYEH Ha OCHOBAHWU O3HAKOMJICHHUS
NOTPEOUTENS C MPEIJIOKEHHBIM MPOIAaBIIOM ONKMCAHUEM TOBapa MOCPEACTBOM KaTajoroB, IPOCIEKTOB,
OyKki1eToB, (POTOCHUMKOB, CPEACTB CBSI3U (TENEBU3MOHHOW, MOYTOBOM, PaAMOCBSI3U U JIPYTUX) WU
MHBIMHU MCKITIOYAIOIUMHU BO3MOKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHHUS MOTPEOUTENs C TOBapOM
a1n0o o0pa3loM ToBapa MpHU 3aKIIOYEHUHM TaKOro JIOroBopa (AMCTaHIMOHHBIM cHnoco0 Mpojaxu
TOBapa) Croco0aMu.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IlpomaBuoM 110 3aKiIOYEHHUs JOroBOpa JOJDKHAa OBITh IPEIOCTAaBICHA MOTPEOUTEIIO
uHpopManus 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaXOXKICHHS)
MpoJaBla, O MECTe€ M3TOTOBJIEHHS TOBapa, O MOJHOM (UPMEHHOM HAUMEHOBAaHUHM (HAaWMEHOBAHHH)
npojaBla (M3rOTOBUTENSA), O LIeHE UM 00 YCIOBHSX NMPHOOpPETEHUs TOBapa, O €ro JOCTaBKEe, CPOKe
CIIy’KOBI, CPOKE TOJJHOCTH M TapaHTHMHHOM CpOKEe, O MOpSAKE OIUIaThl TOBapa, a TAKXKE O CPOKe, B
TE€YEHHE KOTOPOro IEHCTBYET NPEIOKEHUE O 3aKIIOYEHUH JOTOBOPA.

3. Ilorpeburento B MOMEHT JIOCTaBKM TOBapa [JOJDKHa OBITb B NHUCBMEHHOW ¢opme
npefocTaBiieHa MH(OpMaIs 0 ToBape, MpeaycMoTpeHHas ctatbeil 10 HacTosmero 3akoHa, a Takxke
IPEIyCMOTPEHHAs ITYHKTOM 4 HacTosIeH cTaTbi HH(OPMAIHs O TOPAIKE U CPOKaX BO3BpaTa TOBapA.

4. TloTrpebuTens BIpaBe OTKa3aTbcs OT TOBapa B JI0OOE BpeMs JI0 €ro Inepenadd, a Iocie
nepeaayy ToBapa - B TeUeHHE CEMH JTHEH.

B ciyuae, ecnin nH(pOpMaIusa o MopsAaKe U CpoKax BO3BpaTa TOBapa HaJIEKAIIEro KauecTBa HE
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Obula TpenoCTaBiIeHa B NMHUCbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENb BIpaBe
OTKa3aThCs OT TOBapa B TEUYCHUE TPEX MECSIIEB C MOMEHTA TIepeadyl TOBapa.

Bo3Bpar ToBapa Hajajexallero KauecTBa BO3MOXKEH B ciydae, €CIM COXPAHEHBI €ro TOBapHBIN
BUJI, TOTPEOUTEIILCKIE CBOMCTBA, a TAaKXKe JIOKYMEHT, MOATBEPKIAIOIINA (aKT U YCIOBUS MOKYIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE Yy MOTPEOUTENs ITOKYMEHTa, MOATBEPKIAOMIET0 (aKT U YCIOBHS
HOKYIIKH TOBapa, He JHIIAET €r0 BO3MOKHOCTH CCBUIATHCS HA JIPYTUE J0Ka3aTelbCTBA PHOOPETEHUS
TOBapa y JaHHOTO MPOJIaBIIa.

[Torpebutens He BIpaBe OTKa3aTbCs OT TOBapa HAISKAIIETO KauyecTBa, HMEIOIIETO
WH/IMBUYaJIbHO-OTIPE/ICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIA TOBap MOXET OBbITh HCIIONb30BaH
UCKITIOYHUTEIIFHO PHOOPETAIOIINM €r0 MOTPEOUTENIEM.

[Ipu otkaze moTpedutens OT TOBapa NpOJABEl] JODKEH BO3BPATUTH €My JIEHEKHYIO CyMMY,
YIUTAYeHHYIO0 MOTPEOHUTENeM IO J0rOBOPY, 32 MCKIIOYEHHEM pPAaCXO/0B IPOJaBIa Ha JOCTAaBKY OT
noTpeOUTENsT BO3BPALICHHOTO TOBapa, HE IO3JHEE YeM 4Yepe3 AECATh JHEH CO JHSA NpeIbsSBICHUS
HOTpeOUTENeM COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. TlocnencTBusi MpoJakd TOBapa HEHAIESKAIIETO KayecTBa MCTAHIIMOHHBIM CIIOCOOOM
NPOJIa)KM TOBAapa YCTAHOBJICHBI TOJIOKCHHUSMH, TPEIyCMOTPEHHBIMU CTaThsiMu 18 - 24 Hacrosmiero
3akoHa.

Cratbs 26.2. [IpaBuiia npoaaku OTACJIBbHBIX BUJIOB TOBApPOB
(BBeneHa ®PexnepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuina npoxaxu OTAEIBHBIX BUJIOB TOBAPOB ycTaHaBiauBaroTcs [IpaBurensctBom Poccuiickoit
®enepanuu.

Iaasa 111 3AIIIUTA IIPAB IOTPEBUTEJIEN ITPU BBIIIOJTHEHUU
PABOT (OKA3AHUU YCJIVYT)

Cratbs 27. Cpoku BBITIOTHEHUS padoT (OKa3aHUS YCIYT)

1. Hcnonnutens o00s3aH OCYIIECTBUTH BBINOJHEHHE pabOThl (OKa3aHUE YCIYTH) B CpOK,
YCTAQHOBJICHHBII MpaBUJIaMU BBINIOJHEHHs OT/AENbHBIX BUIOB palboT (OKa3aHMSA OTIENBbHBIX BHUIOB
YCIIYT) WIH JOTOBOPOM O BBIMOJHEHUU paboT (okazanuu yciyr). B moroBope o BbImoiHEHHH PaboOT
(oKazaHUM yCIyT) MOXKET MpelyCMaTpUBATHCS CPOK BBIMOJHEHUS paboThl (OKa3aHWs YCIYTH), €CIH
yKa3aHHBIMH TIPaBHJIAMH OH HE MPEIyCMOTPEH, a TaKXKe CPOK MEHBIICH MPOJOIDKHTEIHHOCTH, YeM
CPOK, YCTaHOBJIEHHBIN YKa3aHHBIMU IPAaBUIIAMHU.

2. Cpok BBINONHEHUS PAa0OTHI (OKa3aHUS YCIYTH) MOXKET ONpENeNsIThCsl JaTod (Mepuosiom), K
KOTOPOM JOJDKHO OBITh 3aKOHUEHO BBIMOJIHEHHE paboThl (OKa3aHWe YCAyrd) Wid (M) JaTou
(mepuosioM), K KOTOPOW HCHOJHHUTENb JOJDKEH MPUCTYMUTh K BBINOJIHEHHUIO PaboThl (OKa3aHHIO
yCIIyTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BbIOMHEHHE DPAaOOTHI (OKa3aHHE YCIYrH) OCYIIECTBISIETCS MO 4YacTsiM
(ocTaBKka MNEPUOAMYECKON TIeyaTH, TEXHUYECKOe OOCIy)KHBAaHHWE) B TEUEHHE CpOKa JIeHCTBUS
JIOTOBOpPa O BBIMIOJHEHUH padoT (OKa3aHUM YCIYT), TOJKHBI MPEAyCMaTpPUBAThCA COOTBETCTBYIOIINE
CPOKH (IIEpUO/Ibl) BHITIOJIHEHUS TAaKUX paboT (OKa3aHUs yCIIyT).

Ilo cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TAK)KE CPOKU 3aBEPILEHUS
OTJIEbHBIX ATANIOB pabOTHI (IPOMEXKYTOUHBIE CPOKH).

(. 3 BBeneH DenepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratps 28. HOCJ’IC,Z[CTBI/IH HapymCHUs UCIOJIHUTCIEM CPOKOB BBIITOJHCHUA pa60T (0Ka3aHI/I${
yeuyr)

1. Ecnu ncnonHuTeNb HApyIIUI CPOKU BBIMOIHEHUS pa0doThl (OKa3aHUsS YCIIYTH) - CPOKU Havana
U (WIM) OKOHYAHHWS BBINOJHEHHUS paboThl (OKazaHUs YCIyru) M (WIM) TPOMEXYTOUHBIE CPOKH
BBITIOJTHEHHS pa0OThI (OKa3aHUS YCIYTH) UM BO BPEMsI BBIMIOJHEHUS paOOTHI (OKa3aHUS YCIYTH) CTaJIO
OYEBHUIHBIM, YTO OHA HE OyJIET BHIMOJIHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BHIOOPY BIIpaBe:
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(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJTHUTEIIO HOBBIN CPOK;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTH BBINIOJIHEHHE PabOThl (OKa3aHHWE YCIYrH) TPEThUM JIMIAM 3a Pa3yMHYIO LIEHY WIH
BBINOJIHUTH €€ CBOUMH CHUJIAMHU U TIOTPEOOBATh OT MCIIOTHUTEIS BO3MEIEHHS IOHECEHHBIX PacXo/I0B;

OTpeOOBaTh YMEHbIIECHUS 1ICHBI 32 BBITIOJHEHHE PaOOTHI (OKa3aHUE YCIYTH);

0TKAa3aThCsl OT MCIIOJIHEHHSI IOTOBOPA O BBIIOJIHEHUH PaOOThI (OKa3aHUU YCIYTH).

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BiipaBe MOTpeOOBATH TAKIKE MOTHOTO BO3MEIEHHUS YOBITKOB, TPUUYMHEHHBIX EMY B
CBS3M C HapyIIEHUEM CPOKOB BBIMOJIHEHHs] PabOThl (OKa3aHUs YCIYrH). YOBITKH BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JJISI YIOBJIIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUH MOTPEOUTEIS.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3nayenHble mOTpeOHUTENEM HOBBIE CPOKH BBIIIOJHEHUs pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBIMOJIHEHUU PAOOTHI (OKa3aHUH YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciydyae mpocpoykd HOBBIX CPOKOB IMOTPEOMTENh BIpPaBE MPEIbSBUTH UCIOIHUTENIO HHBIC
TpeOOBaHUs, YCTAHOBJICHHBIE TYHKTOM | HacTOSILEN CTaTbHU.

3. llena BbImOMHEHHOW pabOTHl (OKa3aHHOM yCIyrH), BO3BpallaeMasi MOTPEOUTENIO MPU OTKa3e
OT WCIIOJIHEHHUS JIOTOBOpA O BBINOJHEHUHU PAOOTHl (OKa3aHUM YCIYrH), a TAKK€ yduThIBaemas Ipu
YMEHbBIIIEHUU IIE€HbI BBIIOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH), ONpENENsieTcs B COOTBETCTBUH C
nyHKTamu 3, 4 1 5 cTatbu 24 HacTosIILEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT HCHOJHEHUS JOroBOpa O BBHIIOJHEHUH pabOThl (OKAa3aHUM YCIIYTH)
UCIIOJTHUTENIb HE BIIpaBe TpeOOBaTh BO3MELICHUS CBOMX 3aTpaT, IPOU3BEACHHBIX B Ipolecce
BBIMIOJIHEHUS] pa0OThl (OKa3aHMs YCIYTH), a TAaKKE IJIaThl 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO
YCIIYTY), 32 HCKJIIOYEHHEM Ciydas, eclid MOTPEOUTENh MPUHSI BHIIOJHEHHYIO paboTy (OKa3aHHYIO
yeuyry).

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

AG3arr uckimtoueH. - @enepanbhbiit 3akoH oT 17.12.1999 N 212-®3.

5. B cimyyae HapylleHUs! YCTaHOBJIEHHBIX CPOKOB BBINOJIHEHUS! pabOThI (OKa3aHUS YCIIYTH) WUIIH
Ha3HAYCHHBIX MOTPEOUTEIEM Ha OCHOBAHUU MyHKTa | HACTOAIIEH CTaTbU HOBBIX CPOKOB UCIOJHUTEID
yIJauuBaeT IMOTPEOUTENI0 3a KaXIbIH JeHb (4Yac, eclii CpOK OIpelesieH B Yacax) MpPOCPOUYKH
HEYCTOMKY (TEHI0) B pa3Mepe TPeX MPOLIEHTOB LIEHbI BHIIOJIHEHUS paObOThl (OKa3aHUS YCIYTH), a €ClId
IIEHa BBINOJHEHUs paboThl (OKa3aHUs yCIYrH) JTOTOBOPOM O BBIOJHEHUH padoT (OKa3aHUM YCIIYT) HE
omnpezeneHa - oOmel IeHbl 3aka3a. JoroBopoM O BBHINOJHEHHH paboOT (OKa3aHUM YCIIYT) MEXay
NOTpeOUTENEM U UCTIOIIHUTENEM MOKET ObITh YCTAaHOBJIEH O0Jiee BBICOKHUI pa3Mep HEYCTOWKHU (TIEHN).
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (meHs) 3a HapylleHHe CPOKOB Hayajia BBIOJHEHHUs PabOThl (OKa3aHMs YCIIyTH), €€
JTamna B3BICKMBAETCS 3a KaXKIbIH JE€Hb (Yac, €clu CPOK OIpe/AeseH B yacax) MPOCPOUYKH BILIOTH IO
Hayaja BBINOJHEHUs paboThl (OKa3aHMsA YCIyTH), €e d3Tama WIM TpexbsSBICHUs IMOTpeduTeneM
TpeOOBaHM, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIIIEH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapyIlIieHHe CPOKOB OKOHYAHUS BBITOJHEHUST PaOOTHI (OKa3aHUS YCIYTH),
€€ JTarna B3bICKMBAETCS 3a KaXKJbl J€Hb (4ac, €ClIM CPOK OINpPEAEIIEH B Yacax) MPOCPOUYKH BILIOTH 10
OKOHYAHUS BBINIOJIHEHUSI paboOThl (OKa3aHUS YCIyTH), €€ 3Tana WU MPEeAbABIECHUS MOTpeOuTeIeM
TpeOOBaHUH, IPETyCMOTPEHHBIX TYHKTOM | HacTOsIIEH CTaThH.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMmMa B3bICKaHHOM MOTpeOUTENeM HEYCTOWKHU (TIEHH) HE MOKET MPEBBIIIATh 1IEHY OTAEIbHOIO
BHJIa BBIMIOJHEHUs PaOOTHI (OKa3aHUS YCIYyTH) WM OOIIyIO IIEHY 3aKa3a, €CIU IIeHAa BBITTOJIHCHUS
OTJENBHOrO BHUAa paboThl (OKa3aHMS YCIYT'M) HE ONpeesieHa JOTOBOPOM O BBIIOJHEHHUH pabOThI
(OKa3aHUM YCIIYTH).

Pazmep HeycTOWKH (TI€HH) OMpeaessieTcs, UCXOAs W3 IIeHbI BBHIMOJIHEHUS paboThl (OKa3aHHS
yCIIyTH), @ €CIM yKa3aHHas 1IeHa He OIpejeieHa, UCXOAs U3 O0IIel IeHbl 3aKa3a, CylleCTBOBaBIICH B
TOM MECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOKHO OBLTO OBITH YAOBIETBOPEHO MCIOIHUTEIEM
B JIeHb JTOOPOBOJBHOTO YAOBJIETBOPEHHUS Takoro TpeOOBaHUS WJIM B JCHb BBIHECEHHUS CYIeOHOTO
peleHus, eciu TpeboBaHKue TOTPEOUTENS T0OOPOBOIBHO YOBIETBOPEHO HE OBLIO.
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6. TpeOoBanus MOTpeOHTENsI, YCTAHOBJICHHBIE NMYHKTOM | HacTosmedl craTbM, HE MOIJIEXKAT
YJIOBJIETBOPEHUIO, €CIIM MCIIOJHUTEIb JOKAXKET, 4YTO HapyLIEHHE CPOKOB BBIIOJIHEHUS PpPabOThI
(oKazaHus YCIIyTH) MPOU3O0IILIO BCIEACTBUE HEMIPEOAOIUMOM CHIIBI UJIH TIO0 BUHE MTOTPEOUTEIS.

Cratest 29. IlpaBa motpebutenst mnpu OOHApYKEHHUH HEJOCTAaTKOB BBIMOJIHEHHONH pPabOThI
(OKa3aHHOM YCITYTH)

Koncynprantlntoc: npumeyanue.

O mpaBax moTpedUTens - y4acTHUKA J0JEBOTO CTPOUTENILCTBA B CIy4ae, €ClId OOBEKT JI0JIEBOTO
CTPOUTENIBCTBA IIOCTPOEH C OTCTYIUIEHUEM OT YCIOBHUI 3aKJIIOUEHHOTO JO0rOBOPA, NMPUBEIIIUM K
YXYIIICHUIO KaueCcTBa TaKOTO 00BbeKTa, cM. 1. 2 ¢T. 7 denepanpHoro 3akona ot 30.12.2004 N 214-D3.

1. Ilorpebutenp mpu OOHAPYKEHWU HEIOCTATKOB BBIMOJIHEHHOW paOOThI (OKa3aHHON YCIIYyTH)
BIIPaBE 10 CBOEMY BBIOOpPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BBINOJIHEHHOH paboThl (OKa3aHHOM YCIIyTH);

COOTBETCTBYIOLIETO YMEHBIICHHS [ICHBI BHITOJTHEHHOW paboThI (OKa3aHHOM YCIIyTH);

0€3BO3ME3/IHOT0 M3TOTOBJIEHHS IPYTrOi BELIM U3 OJHOPOIHOIO MaTepualla TAKOIo )K€ KayecTBa
WIM TOBTOPHOTO BbINOJHEHUs paloTsl. Ilpu 3TOM mnoTpeduTens 00s3aH BO3BpAaTUTh paHee
HEePEAAHHYI0 EMY UCIIOJIHUTENIEM Belllb;

BO3MEILEHHS TOHECEHHBIX MM PACXOAOB IO YCTPAHEHHIO HEJOCTATKOB BBHIMOJIHEHHON pabOTHI
(0xa3aHHOM YCIIYI') CBOUMH CHUJIAMHU WM TPETHbUMU JIMLAMH.

VYnoBierBopeHne TpeOOBaHUI MOTpeOuTeNnss o0 0E3BO3ME3THOM YCTPAaHEHHH HEIOCTATKOB, 00
U3rOTOBJICHUM JAPYrodM BELIM MM O IOBTOPHOM BBINOJHEHUM pPaOOThl (OKAa3aHWUU YCIYyTH) He
OCBOOOKJJa€T HCIOJHUTENS OT OTBETCTBEHHOCTH B (OpME HEYCTOMKM 3a HapylleHUE CpoKa
OKOHYAaHUs BBIIIOJHEHUsI paboThl (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpeOuTens BIpaBe OTKa3aThCsl OT UCIOJHEHUS JOrOBOpPA O BBIIOJHEHUU PabOThI (OKa3aHUU
yCIyTru) W MOTpeOoBaTh IOJHOTO BO3MEIIEHHS YOBITKOB, €CIM B YCTAHOBJIEHHBIH YKa3aHHBIM
JIOTOBOPOM ~ CPOK HEJIOCTAaTKU BBIIIOJHEHHON paldoThl (OKa3aHHON yCIyTM) HE YCTpaHEHbI
ucnonHuteneM. [lorpedburens Takxke BIpaBe OTKa3aTbCsl OT MCIOJHEHUS JIOTOBOpPA O BBIMOJIHEHUU
paboThl (OKa3aHUM YCIYTH), €CIIM UM OOHAPYKEHbI CYIIECTBEHHbIE HEJOCTATKH BBHITOJHEHHOM paboThI
(OKa3aHHOM yCIYTH) UM UHbIE CYIIIECTBEHHbBIE OTCTYIIJICHHSI OT YCIOBUN JJOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebuTtens BnpaBe MOTPeOOBATH TAK)KE MOJTHOIO BO3MEIIEHUS YOBITKOB, IPUUMHEHHBIX EMY B
CBSI3U C HEJOCTaTKaMM BBIMOJIHEHHON paboThl (OKa3aHHOW yciayru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE /JIS1 yIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

2. llena BBIMOJHEHHOM paboOTHI (OKAa3aHHOM YCIIyTH), BO3BpaliaeMas MoTpeOUTeNo Mpu OTKaze
OT WCIIOJIHEHHUS JIOTOBOpA O BBINOJHEHUU PAOOTHI (OKa3aHUHM YCIYrH), a TakKKe ydyUTbIBaeMas Ipu
YMEHBIICHUU LIE€Hbl BBITOJHEHHON palboThl (OKa3aHHOW YCIIYTH), OINpENeNseTcsi B COOTBETCTBUH C
nyHkTamu 3, 4 u 5 cratbu 24 HacTOSIIEro 3aKOHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBSI3aHHbIE C HEIOCTATKAMH BBITIOJHEHHON paboThl (OKa3aHHOM yCIyru), MOTYT
ObITh TMpEABSABICHbI INPH TNPHUHITUU BBINOJHEHHON paboThl (OKa3aHHOW YyCIyrM) WIH B XOJ€
BBIMIOJIHEHUST paboThl (OKa3aHWs YCIYyrW) Ju0O, €ciii HEBO3MOXXKHO OOHApYXHUTh HEIOCTATKH MpHU
NPUHATHUM BBIIOJTHEHHOM paboThl (OKa3aHHOM yCIyru), B TEUYEHHE CpPOKOB, YCTAHOBJIEHHBIX
HACTOALIUM TYHKTOM.

[TorpeOuTens BIpaBe MPeabsABIATH TPEOOBAaHUS, CBSI3aHHBIE C HEJOCTATKAaMH BBITOJHEHHOMN
paboThl (OKa3aHHOW YCIyTH), €CIM OHU OOHApY>KEHBl B TEUCHHE TapaHTHHHOTO CpPOKa, a MPU €ro
OTCYTCTBUHM B DPa3yMHBIH CpOK, B IpeJesiax JABYyX JIET CO JHS NPHUHATHUS BBIIOJIHEHHOW paboThI
(OKa3aHHOW yCNyru) WIM MATU JE€T B OTHOIIEHUH HEJOCTAaTKOB B CTPOCHHMM U MHOM HEIBUKHUMOM
MUMYILECTBE.

(m. 3 B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHUTENb OTBEYAET 3a HEAOCTaTKH pPabOThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBJICH
rapaHTUHHBIA CPOK, €CJIM HNOTPEOUTENb JOKaKET, YTO OHM BO3HUKIM 10 €€ MPHUHATUS UM WU I10
IIPUYMHAM, BOSHUKIIMM IO 3TOTO MOMEHTA.

B oTHOmeHun paboThl (yciiyru), Ha KOTOPYK YCTAQHOBJIEH TapaHTHHHBIM CPOK, MCIOJIHMUTEINb
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OTBEYAET 3a €€ HEJOCTaTKH, €CITU HE JOKAKET, YTO OHM BO3HUKIIU MOCIE MPUHITHS PabOThI (YCIYTH)
noTpeOuTeNeM BCICACTBUE HAPYIICHUS UM TPaBUJI HMCIOJIB30BaHUS pe3yibTaTta paboThl (YCIyTH),
JIEMCTBUM TPETHUX JIULL WU HENPEOJOJIMMON CUJIBL.

(. 4 BBenen DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, korja npeaycMOTPEHHBINM JOTOBOPOM FapaHTUHHBIN CPOK COCTAaBIISIET MEHEE IBYX
aeT (MATH JIET Ha HEIBI)KMMOE HWMYIIECTBO) M HEJOCTaTKU paboThl (yciayru) OOHapyKEHbBI
noTpeOUTEeNeM MO MCTEYEHUWH TapaHTHUHHOTO CpoKa, HO B HpeAenax JBYX JeT (mATh JeT Ha
HEABI)KMMOE HMYILECTBO), IOTpeOUTeNb BIpaBe MPEAbIBUTh TpPeOOBaHUSA, MPEAYCMOTPEHHbBIE
MyHKTOM | HacTosIIeld CTaThbH, €CIU JOKAKET, YTO TAKHE HEJOCTATKU BO3HUKIU J0 TPHHATUS UM
pe3ynbraTa paboThl (YCIyry) Ui MO MPUYUHAM, BOSHUKIIUM JIO STOTO MOMEHTA.

(1. 5 BBeneH PenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-®3)

6. B ciiydae BBISIBICHHS CYHIECTBEHHBIX HEIOCTATKOB padOThI (YyCIIyTHd) MOTPEOHUTENHh BIIpaBe
NPeIbIBUTH UCIOTHUTENIO TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, €CIIH JIOKAXKET,
YTO HEAOCTAaTKM BO3HUKIU [0 NPUHATHS UM pe3yibTara paboTsl (YCIAyru) WiIH IO HpUYUHAM,
BO3HHKIIIAM IO 3TOTO MOMEHTa. DTO TpeOOBaHNUE MOKET OBITh MPEIBSIBICHO, €CIIM TAKHE HEJOCTATKH
oOHapyXeHbl M0 UCTEUEHUHU JABYX JeT (ISATH JIET B OTHOLICHUHM HEIBUKHUMOIO UMYIIECTBA) CO THS
NPUHATHS pe3ynbTata paboTsl (YCIyru), HO B Mpeaenax yCTAaHOBJICHHOTO Ha pe3yiabTaT paboThI
(ycmyru) cpoka ciyXObl WJIM B TE€UEHHUE JECATH JIET CO JHS MPUHATHUS pe3ylbTaTa padoThl (YCIyTrH)
NoTpeOUTENEM, €CIIH CPOK CIIY:KOBI He ycTaHoBiieH. Ecnu jpanHoe TpeOoBaHHE HE YIOBJIETBOPEHO B
TE€UEHHE JIBAUATH JHEHW CO THS ero MpeabsBICHUS MOTpeOUTENeM WM OOHApPYKEHHBIH HEIOCTaTOK
SBIISICTCS HEYCTPAaHUMBIM, TOTPEOUTEINH TI0 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMCHBIIICHUS IICHBI 32 BHITIOJHCHHYIO Pa0OTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS MOHECEHHBIX MM PACXOJOB MO YCTPAHEHUIO HEJOCTATKOB BHIMOJHEHHOU PabOTHI
(OKa3aHHOM yCIYTH) CBOUMH CUJIAMU WJTU TPETHUMHU JIMIIAMH;

0TKa3a OT WCIOJHEHUS JIOTOBOpPA O BBIMOJIHEHUU PaOOTHI (OKAa3aHUU YCIYTH) U BO3MEUICHHS
yOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbst 30. Cpoku ycTpaHEeHHs HEIOCTaTKOB BBIIIOJHEHHOM paboThl (OKa3aHHOM yCIIyTrH)

Henocratku paboThl (yclyru) AOJIKHBI OBITH yCTpaHEHBI MCIIOJHHUTENIEM B Pa3yMHBIH CpPOK,
Ha3HAYCHHBINA TOTpEeOUTEIIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3arr uckitoueH. - @enepanbhbiit 3ak0H oT 17.12.1999 N 212-®3.

Ha3naueHHbIi OTpeOUTENEM CpOK YCTpaHEHHUs HEAOCTATKOB TOBapa yKa3bIBAETCsl B JIOTOBOPE
WIM B HMHOM IOJINHUCHIBAEMOM CTOPOHAMU JOKYMEHTE JHOO B 3asBIICHUH, HAlpaBICHHOM
NOTpeOUTENEM UCTIOTHUTEIIO.
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHEe NPEIyCMOTPEHHBIX HACTOAILIEH CTaTbed CPOKOB YCTPAHEHHUs HEJOCTATKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM yCITyTH) UCTIOJHUTENb YIUIAYUBAET MOTPEOUTENIO 32 KaXKIbIA 1€Hb
IPOCPOYKH HEYCTOWKY (TEHI0), pa3Mep M TMOPAJOK HMCUUCICHHS KOTOPOW OMNpEeAessoTcs B
COOTBETCTBUU C IIYHKTOM 5 CTaTbU 28 HACTOAIIETO 3aKOHA.

B ciydae HapylieHus: yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE NPEAbSIBUTH UCTIOIHUTEIIO UHBIE
TpeOoBaHUs, MPEAYCMOTPEHHBIE MyHKTaMH 1 U 4 cTatbu 29 HacTosiero 3akoHa.

Cratbs 31. Cpoku yioBIETBOPEHHS OTAENIbHBIX TPeOOBaHHM MOTPeOUTENS

1. TpeboBanus moTpedbuTens o0 yMEHBIICHUH IIEHBI 3a BBIMOJTHEHHYIO PaboTy (OKa3aHHYIO
YCIYTY), O BO3MEUICHUH PACXOJ0B MO YCTPAHEHHIO HEIOCTATKOB BBIIOJHEHHOW paboThl (OKa3aHHOU
yCIIyTH) CBOMMH CHJIaMU WJIM TPETHUMH JIMLIAMU, a TAK)KE€ O BO3BpaTe YIJIaueHHOM 3a paboTy (ycnyry)
JNEHE)KHONM CyMMBI U BO3MEIIEHHWU YOBITKOB, MPHUYMHEHHBIX B CBSI3M C OTKA30M OT HCIIOJHEHUS
JIOrOBOpA, MPEeTYCMOTPEHHBIE MYHKTOM | cTaThu 28 u nyHkTamu 1 u 4 cratbu 29 HacTosiero 3akoHa,
MOJJICKAT YAOBJICTBOPCHHUIO B JIECATUIHEBHBIM CPOK CO JHS MPEABSBICHUS COOTBETCTBYIOIIETO
TpeOOBaHMUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)


consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404F88176F0E0C646139429B056F829E4EE6CFD3eAu5J
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404F88176F0E0C646139429B056F829E4EE6CFD3eAu6J
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404F88176F0E0C646139429B056F829E4EE6CFD3eAu0J
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404E88176F0E0C646139429B056F829E4EE6CFD4eAu3J
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404F88176F0E0C646139429B056F829E4EE6CFD3eAuDJ
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404F88176F0E0C646139429B056F829E4EE6CFD4eAu5J
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2424F88176F0E0C646139429B056F829E4EE6CED6eAu3J
consultantplus://offline/ref=2BE563FCFF6F603D0B797DCC14B37BA74F45E2404E88176F0E0C646139429B056F829E4EE6CFD4eAu2J

2. TpeOoBanus MOTpeOUTENsE 0 OE3BO3ME3THOM HM3TOTOBIICHUU NIPYrod BEIM W3 OJHOPOIHOTO
MaTepuaia TaKoro e KadecTBa UM O OBTOPHOM BBITIOJIHEHUU paOOThI (OKa3aHUM YCIIYTH) MOJJIeKAT
YIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJISI CPOYHOTO BBITIOHEHUSI pabOTHI (OKa3aHUs yCIyTH), a B
Clly4ae, €ClM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIH JOTOBOPOM O BBINOJHEHUU
paboThl (OKa3aHUM YCIIYTH), KOTOPBINA OBLIT HEHAJIeXKAIIE UCTIOTHEH.

3. 3a HapylIeHHue MPeayCMOTPEHHBIX HACTOSIICH cTaThell CPOKOB YAOBIETBOPEHUS OTAEIbHBIX
TpeOOBaHUI MOTPEOUTENST WCIOIHUTEIh YIUIAYMBACT IMOTPEOUTEN0 3a KaXKIbIM JeHb MPOCPOUYKU
HEYCTOMKYy (TIeHI0), pa3Mep U MOPSJIOK HCUUCICHHUS] KOTOPOM ONpEAeNstoTcs B COOTBETCTBHH C
IIYHKTOM 5 cTaThy 28 HAcTOSIIET0 3aKoHa.

B cnywyae mapymieHust CpokoB, yKa3zaHHBIX B MyHKTax | u 2 HacTosIeld CTaTbH, MOTPEOUTENb
BIIPaBE NPEIBSIBUTH WCIOTHUTEIIO HHBIE TPEeOOBAaHHSI, MPEAYCMOTPEHHBIC MyHKTOM | crathu 28 u
nyHkTamu 1 u 4 crateu 29 Hacrosero 3aKoHa.

Crarps 32. IIpaBo moTpeOHTENs Ha OTKAa3 OT MCHOJIHEHHS JOTOBOPA O BBIIOJIHEHHH pPadoT
(oxa3aHuM yciyr)

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[loTpeburens BrpaBe OTKa3aThCs OT HCIIOJIHEHHUS JOrOBOpa O BBIIOJHEHUU pabOT (OKazaHUU
ycayr) B 1t000e BpeMs IIPpH YCIOBUU OIUIAThl UCTIOIHUTENO (PaKTUUYECKU MOHECEHHBIX UM PACXOJIOB,
CBSI3aHHBIX C UCIIOJHEHUEM 00SI3aTENIbCTB 10 JAHHOMY 10T OBODY.

Cratps 33. CMeTa Ha BBIIOJHEHHE pabOThI (OKa3aHUE YCIIYTH)

1. Ha BhimonHeHue paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHOM JOTOBOPOM O BBIMOJHEHUU
paboThl (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJICHA TBEPIask WM MPUOIU3UTEIbHAS CMETA.

CocraBieHne Takoi CMETBI IO TPEOOBAHUIO MTOTPEOUTEINS WITH UCTIOIHUTENS 0053aTENBHO.

2. Wcnonuutens He BrpaBe TpeOOBATh yBENWYEHHS TBEPAOH CMETHI, a MOTPeOUTENh - ee
YMEHBIIIEHUSI, B TOM YHCJIE B CiIy4ae, KOrjJja B MOMEHT 3aKJIIOYEHHUsS JIOrOBOpa HCKIIIOYaIach
BO3MOXXHOCTh MPEIYCMOTPETh MOJHBIM 00BhEM MOJJICKAIINX BBIMOJIHEHUIO Pa0OT (OKa3aHHIO YCIIYT)
WJIM HEOOXOIUMBIX JIJISl TOTO PACXOJIOB.

HcnonuuTtens uMeeT MpaBo TpeOOBATh YBEIMUEHUS TBEPIOH CMEThI MPU CYHIECTBEHHOM
BO3pAaCTaHUU CTOMMOCTH MaTE€pHAJIOB W OOOPYAOBAHUS, MPEIOCTABISEMBIX HUCIIOTHUTEIEM, a TaKKe
OKa3bIBAEMBIX €My TPEThUMH JIUI[AMHU YCIYT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh MPHU 3aKITIOUYEHUN
noroBopa. [Ipu oTkaze moTpeOUTENsT BBHIIOJIHUTH 3TO TPEOOBAHUE MCIOJHUTEH BIPAaBE PACTOPTHYTh
JIOTOBOP B CYA€OHOM THOPSIZIKE.

(m. 2 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu Bo3HMKIAa HEOOXOAMMOCTh BBHIMOJHEHHS JIOMOJHUTENBHBIX paboT (okazaHUs
JIOTIOJTHUTEILHBIX YCIIYT) U 10 3TOM MPUYHHE CYIIECTBEHHOTO MPEBBIIEHUS MPUOTH3UTEILHON CMETHI,
UCTIOJTHUTEIb 00513aH CBOEBPEMEHHO MpenynpeanTsh 00 3ToM nmotpedutens. Eciu nmorpeburens He nan
coTjiacue Ha IPEBBIIICHUE TPUOIM3UTEIHLHON CMETHI, OH BIPABE OTKA3aThCs OT UCIIOJIHEHUSI IOTOBOpAa.
B aTOoM ciyyae ucCmomHUTENb MOXKET TpeOOBaTh OT MOTPEOHUTENs YIUIATHI IIEHBI 32 BBIMOJTHEHHYIO
paboTy (OKa3aHHYIO YCIIYTY).

Hcnonuutenb, CBOEBPEMEHHO HE MPEAYNPEIUBIIUN MOTpeOUTENnssT O HEOOXOIUMOCTU
MIPEBBIMICHHUS] PUOIU3UTEIHFHON CMETHI, 00s3aH HCIOJHUTH JIOTOBOP, COXPAHsS MPaBO Ha OIUIATYy
paboTsl (YCIyrH) B mpenenax MpuOIN3UTEIbHON CMETHI.

(m. 3 BBenen DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinonHenue paboTsl U3 MaTeprasia UCIIOIHUTENS

1. UcnonuuTenb 00s13aH BRIOIHUTH paboTy, ONpPeAeIeHHYIO0 JOTOBOPOM O BHIMOJIHEHUH PabOThI,
U3 CBOETO MaTepHualia U CBOMMH CPEJICTBAMH, €CITM MHOE HE TPETYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHOHHI/ITCHB, HpeHOCTaBI/IBHJI/II‘;I MaTcepual IJjid BBIIIOJIHCHUA pa6OTbI, OTBC€Ya€T 3a €ro
HEHaJyIeXkallee KadyecTBO IO MpaBmiaM 00 OTBETCTBEHHOCTH IPOJABIa 32 TOBaphl HEHAJJIC)KAIIETO
KauecTBa.
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(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuan UCHOJHUTENS OIUIAYMBAECTCS MOTpPeOUTENeM TMpU 3aKIIOYEHUH YKa3aHHOIO
JIOTOBOpA TOJTHOCTHIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBHIMOJIHEHHH PabOThI C YCIOBHUEM
OKOHYATEJILHOTO pacueTa MpHU MOITYYeHUH MOTPEOUTENIEM BBIIIOJHEHHOW HCTIONHUTEIEM padOThI, €CITU
WHOM MOPSIOK PacYeTOB 32 MaTEpUas UCIIOTHUTENS HE MPEAYCMOTPEH COTJIAIIICHHEM CTOPOH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cimyuasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBHITIOJHEHHH PAaOOTHI, MAaTEpHUal MOXKET OBITh
MPEIOCTaBIIEH HUCIOJHUTENIEeM MoTpedutento B KpeautT. [locnmepyromiee U3MeHEHUE IEHBI
MPEIOCTABICHHOTO B KPEIUT MaTepHralia UCTIOTHUTENSI He BJIEYET 3a cOO0H mepepacuera.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Marepual HCTIOJIHUTENSI U HEOOXOIUMBIC JIJIsi BBITIOJHEHUS PabOThl TEXHHUYECKUE CPE/ICTBA,

MHCTPYMEHTHI U IPOUee JOCTABISIIOTCS K MECTY BBIMOJIHEHHS pabOT UCTIOTHUTEIEM.

Crarbs 35. Bemmonnenue paboThl u3 MaTepraia (C BElbi0) MoTpeOuTes

1. Ecnu paboTa BBINONHSETCA MOJHOCTHIO WIIM YaCTUYHO U3 MaTepuaia (C Belb0) MoTpeduTens,
WCIIOJTHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOr0 MaTepuaa (BeIln) U MPaBUILHOE €r0 UCIIOJIb30BaHNE.

Hcnonuutens 00s3aH:

MPEeAYIPEUTh TOTPEOUTENSI O HEMPUTOAHOCTH WIH HEIOOPOKAYECTBEHHOCTH IIEPEIAHHOTO
noTpeduTeneM MaTepraa (Bemm);

MPEACTaBUTH OTUET 00 U3PACXOAOBAHUM MaTepHalia U BO3BPATUTH €r0 OCTATOK.

B cayyae monHOW wiM 4acTUYHOW yTpaThl (MOBpEXACHMS) MaTepuana (BElIH), TPUHITOTO OT
MOTpeOUTENs, UCIIOJHUTEIh 003aH B TPEXIHEBHBIA CPOK 3aMEHHUTH €0 OJHOPOJIHBIM MaTepUaIOM
(BeIlIbI0) aHATIOTUYHOT'O KAYeCTBA U IO KEJIAHUIO MOTPeOUTENSI U3TOTOBUTH U3JIEIHE U3 OJHOPOIHOTO
Marepuana (BelM) B pa3syMHBIA CPOK, a MPU OTCYTCTBUU OJHOPOJHOTO Marepuana (BEen)
AQHAJIOTMYHOTO  KayecTBa - BO3MECTHTh IOTPEOUTENI0 JBYKPATHYIO IIEHYy YTPadyeHHOIO
(TOBpeXIEHHOT0) MaTepuaia (BEI ), a TAKXKE PacXo/ibl, HOHECEHHbBIE TOTPEOUTEIEM.

2. llena ytpadyeHHOro (MOBPEXKIACHHOr0) Marepuana (BEIM) OMpeaesseTcsi, UCXOIs U3 LEHBI
Marepuana (BEIIH), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOJIKHO
OBLJIO OBITH YIOBJIETBOPEHO HCIOJIHUTENEM B JE€Hb JOOPOBOJBHOTO YIOBIETBOPEHUS TaKOTO
TpeOOBaHUSI WIM B JCHb BBIHECEHHS CYIEOHOTO pelieHusi, eciiu TpeOoBaHHE TMOTpeOUTENs
JOOPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

Ilena Marepuana (Bemu), IEpPeIaBa€MOr0 HCIIOJHUTENIO, OINpeAesieTcss B JIOTOBOpE O
BBIMIOJTHEHUH pPabOThl WM B HMHOM JOKyMeHTe (KBHTAHIIMH, 3aKas3e), MOATBEPKAAIOIIEM €ro
3aKJII0YEHHUE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Hcnomautens 0OCBOOOXKTAETCS OT OTBETCTBEHHOCTH 3a TOJIHYIO WM YacTUYHYIO YTpary
(moBpexxaeHue) wmatepuana (BemM), MPUHATOTO UM OT MOTpeOUTens, eciau MOTpeOUTenhb
MPEAYNPEXICH UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuala (BEIIr), KOTOPhIE MOTYT MOBJIEYb 3a
co00il ero MOJHYI WIM YaCTUYHYIO YTpary (MOBpeXACHHE) THUOO €clU YKa3aHHBIE CBOMCTBa
MaTepuaia (BeUly) HEe MOTJIM ObITh OOHAPYXKEHBI MPH HAJUIEKAILIEH NMpUEeMKe HCIOJHUTENIEM 3TOrO
MaTepuana (BeIu).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratps 36. OO0s3aHHOCTb HMCHOJHUTENS HMHGOPMUPOBATH MOTpeOuTENss 00 OOCTOATENhCTBAX,
KOTOpPbIE MOTYT MOBJIMATH Ha KAUECTBO BBIMOJIHAEMON pabOThI (OKa3bIBAEMON YCIYTrH) WM MOBJICYD 3a
c000i1 HEBO3MOXHOCTb €€ 3aBEPIIEHUS B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonaurens 06si3aH CBOEBPEMEHHO HWH(OPMHUPOBATH MOTPEOUTENS O TOM, YTO COOJIIOJCHHE
yKa3aHUW MOTpeOuTeNss M HWHBbIE OOCTOSATENbCTBA, 3aBUCSIIME OT IMOTPEOUTENs, MOTYT CHU3HTH
Ka4eCTBO BBINOJIHAEMON paboThl (OKa3bIBAEMOM YCIyrH) MM MOBJEYh 32 COOOH HEBO3MOXHOCTH €e
3aBEpIICHHUS B CPOK.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Econ moTtpeOutens, HeECMOTpsT Ha CBOCBPEMEHHOE U OOOCHOBaHHOE WH(GOPMHPOBAHHE

UCTIOJIHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHUT HEMPUTOJHBIN MM HEAOOpPOKAuECTBEHHBIH MaTepHal,
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HE M3MEHUT yKa3aHWUU O CrocoO€ BBITIOJIHEHUSI paboThl (OKa3aHMs YCIIyTH) JIMOO HE YCTPAHHUT WHBIX
00CTOSATENHCTB, KOTOPhIE MOTYT CHHM3UTh KAa4eCTBO BBHITIOJHSIEMOW pabOThI (OKa3bIBAEMOM YCIIyTH),
HCIIOJIHUTCIIb BIIPABC OTKA3aTHCA OT UCITIOJIHCHUS JOT0OBOPA O BBINTOJIHCHUHN paGOTbI (OKaSaHI/II/I YCJIYFI/I)
¥ TTOTpeOOBaTh MOJIHOTO BO3MEIICHHS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crates 37. Ilopsaok 1 (hOpMBI OTUTATHI BBITTOJIHEHHOW pabOThI (OKa3aHHOU yCIIyTH)
(B pen. ®enepanbHbix 3aKk0oHOB oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOuTeny 00s3aH OIUIATUTH OKAa3aHHbIE €My YCIYrM B IOpPSAJKE M B CPOKH, KOTOpHIE
YCTAHOBJICHBI JIOTOBOPOM C UCIIOJTHHUTEIIEM.

(uactb niepBas B pea. GenepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIIATUTH BHIMOJIHEHHYIO HCIIOJIHUTENEM B TIOJIHOM 00BbeMe paboTy mocie
ee npuHATHs norpebureneM. C coryacuss norpedutens paboTra MOXKET ObITh OIIau€Ha UM IpHU
3aKJIFOYEHHH JI0TOBOPA B MOJTHOM pa3Mepe WIIM ITyTEM BbIIaYH aBaHCA.

(B pen. @enepanbHbIX 3aK0OHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmuaTa OKa3aHHBIX YCIyT (BBIOJHEHHBIX paboT) MPOU3BOAUTCS MOCPEICTBOM HAJTMYHBIX WA
OE3HATMYHBIX PACUeTOB B COOTBETCTBUM € 3aKOHOJaTeabcTBOM Poccuiickoit denepanuu.

(uacTb TpeThs BBeAeHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

IIpu ncnonbp30BaHUU HATTMYHOM (DOPMBI pacyeToB oIljIaTa TOBapoB (paboT, yciyr) NoTpeduTeneM
IIPOM3BOJIUTCS B COOTBETCTBUH C yKa3aHWEM IpoJaBla (UCIIOJHUTEIS) IMyTeM BHECEHUS HAJTMYHBIX
JICHEeXKHBIX CPEACTB MPOJABIy (MCHOJHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aLUIO0, MO0 MIaTeKHOMY
areHTy, OCYIIECTBIIIOMIEMY JESATEIBHOCTh MO TMpHeMy IulaTexed Qusmueckux muim, b0
0aHKOBCKOMY IUIATEKHOMY areHTy (CyO0areHTy), OCYIIECTBISIOIEMY AEATEIbHOCTh B COOTBETCTBUH C
3aKOHOJIATENILCTBOM O OaHKax W OaHKOBCKOW JEATEIbHOCTH, €CIM HMHOE HE YCTAaHOBICHO
(benepanbHBIMU 3aKOHAMM WJIM MHBIMH HOPMAaTHBHBIMU NPaBOBbIMM akTamMu Poccuiickoit @enepanuu.
[Ipu sTOoM o0Os3aTenbcTBAa MOTPEOUTENS MEpe] MPOAABLOM (MCIIOJHUTENEM) IO OIUIaTe TOBapOB
(paboT, ycnyr) cuMTaroTCs MCIOJHEHHBIMM B Pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJICTB C MOMEHTa
BHECEHMS] HAJUYHBIX JIEHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABIy (HCIOIHUTEN0), JHOO B
KPEeIMTHYIO OpraHU3alHio, JTU00 IUIATEeKHOMY areHTy, OCYLIECTBISIONIEMY JIESITeIbHOCTh M0 MPUEMY
wiarexeil  gusmyeckux  JmU, MO0  OaHKOBCKOMY  IUIAaT€KHOMY  areHTy  (cyOareHrty),
OCYILECTBIISAIOLIEMY JEATENIbHOCTh B COOTBETCTBUU C 3aKOHOAATENHCTBOM O OaHKaX M OaHKOBCKOM
NEeSITETTHHOCTH.

(B pea. Deaepanbhbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbs 38. YTparuna cuiny. - @enepanbHbiil 3akoH oT 25.10.2007 N 234-D3.

Cratbs 39. PerynupoBaHue oka3aHHs OTJEIbHBIX BUJIOB YCIyT

[TocnencTBust HapyIIEHUS YCIOBHH JOTOBOPOB 00 OKa3aHWU OT/AEIBbHBIX BHJIOB YCIYT, €CIH
TaKWe JOTOBOPHI IO CBOEMY XapakTepy He TMOANANaloT IO JeHCTBHE HACTOSIIEH TJaBhl,

OMPCACIIAAIOTCA 3daKOHOM.

Crates 39.1. [IpaBuna oka3zaHusi OTJIETBHBIX BUJIOB YCIIYT, BEIIOTHEHUS OTJEIBHBIX BUIOB padoOT
MOTpeOUTEIM

(BBenena ®PexnepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuia oka3aHUs OTHEIBHBIX BHUJOB YCIYT, BBIIOJHEHUS OTIEIbHBIX BHUIOB pPadoOT
notpeduTensam ycranasiupatotcs [IpaBurensctBoM Poccuiickoii @enepanuu.

I'maBa IV.TOCYJAPCTBEHHAS U OBIIIECTBEHHAS 3AILIIUTA
MPAB IIOTPEBUTEJIEN

Crarbs 40. denepanbHbIA TOCYIaPCTBEHHBIN HAA30p B 00JIACTH 3aIIUTHI TIPAB MOTPEOUTENCH
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(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. @enepanbHBII TOCYZAPCTBEHHBIM Haa30p B OONACTH 3aIIMTHl IpaB MOTpeduTenen
OCYIIECTBIISIETCS YIIOJHOMOYEHHBIM (pe/iepalibHbIM OpPraHOM MCIOJHUTENBbHOM BIACTH (Aajiee - opran
rocyJapCTBEHHOTO HaA30pa) B nopsiake, ycranoBieHHOM [IpaBurensctBoM Poccuiickoii denepariuu.

2. denepanbHBIA TOCYAAPCTBEHHBIN HAI30p B 00JACTH 3alIUTHI [IpaB MOTpeOUTENeH BKIIOYAET B
cedst:

1) opraHuzanuio U TPOBEIACHHE IPOBEPOK COONIONECHUS HM3TOTOBUTENSIMU (UCIIOJHUTEISIMH,
IpOoJaBLaMH, YIOJIHOMOYEHHBIMH OpraHU3alUAMU WM YIOJHOMOYEHHBIMH WHJMBUIYaIbHBIMU
IpeIpPUHUMATEISIMU, UMIIOPTEPAMU) TPEOOBAHUMN, YCTAHOBICHHBIX MEXIYHAPOAHBIMHU JIOTOBOPaMU
Poccuiickoit @enepanun, HACTOALIMM 3aKOHOM, APYrUMH (eaepaJbHbIMH 3aKOHAMH ¥ WHBIMHU
HOpPMAaTUBHBIMU NpaBOBbIMM akTaMu Poccuiickoir ®enepanuu, peryJvpyrOlnMMUA OTHOLIEHHUS B
obnacTu 3amUTHl TMpaB moTpeduTencii (mamee - oOs3aTenbHbIE TpeOOBaHUS), TMPEANHCAHUIA
JOJKHOCTHBIX JIMI] OpraHa roCyJapCTBEHHOIO HAaA30pa;

2) OpraHU3aIHIO U MPOBEICHUE MPOBEPOK COOTBETCTBUS TOBAPOB (paboT, yCIyT) 00sS3aTeIbHBIM
TpeOOBaHUSIM, OOECHEUMBAIOIIUM 0€30MacHOCTh TOBapoB (paldoT, YCIyr) IUisl KH3HU U 3JI0POBBS
noTpeOuTeNeH, OKPYXKAIOIIEH Cpeabl, MNPEIyNpeKIeHUE EeUCTBHM, BBOIAIIMX MOTPEOUTENICH B
3a0MyXJIeHre, U IpeJoTBpallleHe TPUUMHEHHUS BpeJa UMYILECTBY MOTpeOuTeNnel, yCTAaHOBJICHHBIM B
COOTBETCTBUH C MEKAYHApOJIHBIMU JoroBopamu Poccuiickoii ®@eneparnum, deaepaabHbIMU 3aKOHAMHU
Y MHBIMU HOPMAaTHBHBIMU IPAaBOBbIMU akTamMu Poccuiickoit denepanuu;

3) npuMeHEeHHE B MOPAJIKE, YCTAHOBIEHHOM 3aKOHOJaTenbcTBOM Poccuiickoit denepanuu, Mmep
MpeceyeHus] HapyILIeHW o00sS3aTeNnbHBIX TpeOOBaHUM, BbIAAUY MPEANUCAHUN O MpeKpalleHuu
HApyIICHW TIpaB MOTpeduTeNneld, 0 NpeKpalleHUH HapyIIeHUH o00sA3aTeNbHBIX TpeOoBaHUH, 00
YCTpaHEHUH BBISBICHHBIX HApYIIEHUN 00sA3aTelNbHBIX TPEOOBAHUH, MPUBJICUECHUE K OTBETCTBEHHOCTHU
JIUL], COBEPIIUBILINX TaKUE€ HAPYLIECHUS;

4) cucremaTuueckoe HaOIIOJEHHE 3a HCIOJHEHHEM O00s3aTeNbHbIX TpeOOBaHUM, aHANU3 U
NPOTHO3UPOBAHUE COCTOSHHSI HCIOJHEHHUS O00s3aTelbHBIX TpPEOOBaHMN TP  OCYIIECTBICHUHU
U3TOTOBUTENAMU  (MCIIOJNIHUTENSAMH, IPOJABIIAMH, YIOJHOMOYEHHBIMM  OpraHM3allUsIMH WU
YIOJIHOMOYEHHBIMH UH/IMBUTyaJIbHBIMU MIPEANPUHUMATESIMU, UMIIOPTEPAMH ) CBOEH J1€ATEIbHOCTH;

5) cratuctuyeckoe HaOMIOeHUE B 00JacTH 00ecleueHus 3allUThl MpaB MoTpeduTenei, yuer u
aHAIN3 CJIy4yaeB MPUYMHEHUS Bpeda >XU3HU M 3JI0pPOBBIO NOTpeOUTENEH, OKpyKarolled cpeae u
UMYIIECTBY NTOTpeOUTENEH, CBSI3aHHOTO C MPHOOPETEHNEM U HCIIOJIB30BAHUEM TOBApOB (paboT, yciyr)
C HEJIOCTaTKaMH, OMACHBIX TOBapoB (paboT, ycayr) JuOO ¢ MPEJOCTABICHHEM TMOTPEOUTESIM
HECBOEBPEMEHHOM, HEMOJIHON, HEJOCTOBEPHON M BBOASIICH B 3a01yxaeHHe HHPOPMALIUU O TOBapax
(paborax, ycnyrax);

(B pen. @enepanbHoro 3akona ot 25.06.2012 N 93-D3)

6) exerogHoe IMpPOBEJEHUE aHaIW3a M  OLEHKH dSPPEeKTUBHOCTH  (enepabHOTo
roCyJapCTBEHHOT'O Ha30pa B 00JACTH 3allIUTHI ITPaB MOTpeOuTeNneil;

7) eXeroAHywo MOJArOTOBKY Ha OCHOBAaHUM pE3YJbTAaTOB JESITEIBbHOCTH, IMPEAYCMOTPEHHON
NOANYHKTaMH 1 - 6 HACTOSIIIEro MyHKTa, FOCYIapCTBEHHBIX JOKJIAJ0B O 3alllUTe MpaB MoTpeduTeneii B
Poccuiickoit denepannu B nopsiake, ycranoBieHHOM [IpaButensctBoM Poccuiickon denepanum.

3. K oTHOLIEHNAM, CBA3aHHBIM C OCYIIECTBICHUEM (hefepalbHOTO TOCYIapCTBEHHOTO HA30pa B
o0yacTu 3alIUTHl MpaB NOTpeOUTesNe, opraHu3alMed M IMPOBEIEHUEM IPOBEPOK H3TOTOBUTENEH
(ucromHUTENEW,  MPOAABLIOB,  YINOJHOMOYEHHBIX  OpraHU3allMii  WJIM  YIIOJHOMOYEHHBIX
WHAUBUAYAIbHBIX TMpEANpUHUMATENENH, HMIIOPTEPOB), MPUMEHSIOTCS THojoxeHus deaepanbHOro
3akoHa oT 26 nexabps 2008 roga N 294-03 "O 3amuTe npaB IOPUAMYECKUX JTUI U WHAUBUIYATbHbBIX
peIpuHUMAaTENIeH Py OCYIIECTBIEHUU FOCYIapCTBEHHOTO0 KOHTPOJIS (Ha/A30pa) U MyHUIIUIIAIBHOTO
KOHTpOJIs".

4. JIoJKHOCTHBIE JHIIa OpraHa TroCYAapCTBEHHOTO HaA30pa B TNOPSAAKE, YCTaHOBICHHOM
3akoHoarenbcTBoM Poccniickont denepannu, UMEIOT IPaBo:

1) 3ampammBaTh M MOJy4aTb HAa OCHOBAHMM MOTHBUPOBAHHBIX IMUCHBMEHHBIX 3alpPOCOB OT
OpPraHOB TOCYJApCTBEHHOM BIJIACTH, OPraHOB MECTHOTO CaMOYIpaBJICHUS, OOLIECTBEHHBIX
OpraHu3aIii, W3TOTOBUTENCH (MCIIONHHUTENCH, MPOJABIIOB, YIMOJHOMOYEHHBIX OpTraHU3alMA WU
YIIOJIHOMOYEHHBIX MHIUBUAYAJIbHBIX MPEANPUHUMATEICH, UMIOPTEPOB) HHPOPMALIUIO U JTOKYMEHTHI
10 BOIIPOCaM 3allUThl IIPaB MOTpeOUTENEH;

2) OecCHpensTCTBEHHO 110 TNPEABSBICHUU CIIy’)KEOHOTO YAOCTOBEPEHUS U KONWHU TIpUKasa
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(pacniopsiKeHMs) PyKOBOAUTENS (3aMECTUTENS PYKOBOAMTENS) OpraHa rocyJapCTBEHHOIO Haa3opa o
HA3HAYCHUM IPOBEPKHU IOCEIIATh TEPPUTOPHIO, 3NAHUA, NIOMEIICHUS U COOPYKCHMS, UCIIOIb3yEeMblIE
U3TOTOBUTEIIEM (ucrionHUTENEM, IIPOJABLIOM, YIOJHOMOYEHHON  OpraHu3anuend  WiH
YIOJIHOMOYEHHBIM MHIMBUAYAIbHBIM NpPEANPUHUMATENIEM, UMIIOPTEPOM) IIPU OCYLIECTBICHUH CBOEH
JESITENIBHOCTH, B LIEJSIX IPOBEAEHUS MEPOIPUATUI IO KOHTPOJIIO;

3) nmpoBoauTh OTOOpP NHPoO M 00pasloB TOBAapOB, IpEIHA3HAUYEHHBIX I peaIn3alud U
peaan3yeMbIX MOTPEOUTENSIM, JJIS IPOBEACHUS UX UCCIICAOBAHHIMA, UCTIHITAHUH;

4) BblIaBaTh WM3rOTOBUTESIM (UCIIOJIHUTENSAM, MPOJABLAM, YINOJHOMOUYEHHBIM OpraHU3alUsIM
WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIM IPEANPUHUMATENSAM, HMIIOpPTEpPaM) MPEANNUCAHUSA O
IpEKpallleHu HapylleHUH IpaB NOTpeOuTened, O MpeKpalleHUd HapylleHUuil o00s13aTelIbHBIX
TpeOoBaHUH, 00 YCTpaHEHHWHU BBISIBIICHHBIX HApYIICHUH 00s3aTeNbHBIX TPeOOBAHUN, O MPOBEACHUU
MEpONpUATHHA MO0 O00ECHeYEeHUI0 NPEAOTBPALCHUs Bpela JKU3HM, 370POBBIO U HMYIIECTBY
noTpeOuTenel, OKpyxarolen cpee;

5) cocTaBIATh MPOTOKOJBI 00 aMUHHUCTPATUBHBIX MIPABOHAPYLICHUSX B O0JIACTH 3aLIUTHI N1paB
noTpedureneil, paccMaTpuBaTh Jejla 00 YKa3aHHBIX AaJMUHUCTPAaTUBHBIX IMPAaBOHAPYILIECHUSAX U
IIPUHUMATH MEPBI 10 IPEJOTBPALICHUIO TAKUX HAPYILICHUN;

6) HampaBiATh B YIOJHOMOYEHHBIE OpraHbl MaTepHallbl, CBS3aHHbIE C HAPYLICHUSIMU
00s13aTeNIbHBIX TPEeOOBaHMM, AJIS PEIICHUs] BOIIPOCOB O BO30YKIEHHUU YrOJOBHBIX J€J M0 MpU3HAKaM
IIPECTYILICHUN;

7) obpamathCcsi B CyA C 3asBJICHUSMHU B 3alllUTy NpaB MOTpeOHUTENeH, 3aKOHHBIX HHTEPECOB
HEOIpEeICIEHHOr0 Kpyra MoTpeOuTeNnel, a TakKe C 3asiBJICHUSMU O JIMKBUJALUU H3TOTOBUTENS
(ucnosHUTENSI, MPOAABLA, YIOJHOMOUYEHHON OpraHu3alii, HUMIopTepa) Ju00 O NpeKpalieHUH
JESATENIbHOCTH ~ MHAMBUIYAJbHOTO  IpeANnpuHUMaTens  (YHOJHOMOYEHHOIO  HMHJUBUIYalbHOIO
HpenpuHIMaTeIs) 3a HeOJHOKpaTHoe (/1Ba u Gojiee pa3a B TEUEHUE OJHOIO KaJICHIapHOTO T0/1a) N
rpyboe (TMOBJIEKIIEE CMEPTh WM MAacCOBbIE 3a00JI€BaHUS, OTPABICHUS JIIOJICH) HApYyIICHHE IpaB
noTpeoOuTene.

5. Opras rocyapCTBEHHOTO HaJa30pa MOXET OBITh MPHBIICYEH CYJOM K YYacCTHIO B Jele Ju0o
BIIpaBE BCTyNaTh B JEJIO [10 CBOEH MHMIIMATUBE WIX N0 MHUIMATHUBE JIMILI, YYaCTBYIOIIUX B JEJE, Ul
Jauy 3aKJIIOYEHUs MO Jelly B ILeNsAX 3allUThl MpaB NOTpeOUTenel B MOpsIKE, YCTAHOBIEHHOM
3aKoHoaarenbCcTBOM Poccutickoit denepanuu.

5.1. Ilpenmnucanue, BBIIAHHOE IPHU OCYLIECTBIEHHWU TOCYJApCTBEHHOTO HaJa30pa B 00JacTU
3alUTHI TIPaB MOTPEeOUTENCH, MOKET ObITh 00’KAIOBaHO B apOUTPAXKHBIN CyJl B TE€UEHUE TPEX MECALEB
CO IHS ero BblIaud. B ciydae mpuHATHS 3asiBiIeHUS 00 OOXKaJOBaHUM 3TOTO MpPEINUCaHUs K
IPOM3BOJICTBY apOUTPaXXHOTO CyJa HCIIOJIHEHHE 3TOro MpeaNUCaHus NMPHOCTAHABIMBAETCS 10 THS
BCTYIUJICHUS PELICHUS apOUTPaKHOTO CyJ1a B 3aKOHHYIO CUJTY.

(m. 5.1 BBegen deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocyaapcTBEHHOIO0 HaJ30pa BIPaBE AaBaTh Pa3bsCHEHMs 10 BOIPOCAM NPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX IIPAaBOBBIX akKTOB Poccuiickoii ®Penepanuu, peryiupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI IIPaB MOTpeOUTENEH.

7. TocynmapcTBeHHBI HaA30p 3a COOTBETCTBHEM TOBapOB TpeOOBaHMSIM O€30MacCHOCTH,
YCTAaHOBJEHHBIM TEXHUYECKMMH pErJIaMEHTaMH, OCYIIECTBISETCS TaKKe YIOJIHOMOYEHHBIMU
denepaabHBIMH  OpraHaMHM MCIIOJHUTEIBHOM BJIACTH B COOTBETCTBMU C 3aKOHOAATEIHCTBOM
Poccuiickoit denepanuy 0 TEXHUYECKOM PETYJINPOBAHUH.

8. Opran rocyaapCTBEHHOTO0 HaJ30pa COBMECTHO C YIOJIHOMOYEHHBIMU (eaeparbHbIMU
OpraHaMM HCIIOJIHUTENbHON BJAcTH, yYKa3aHHBIMU B IMYHKTE 7 HACTOSIIEH CTaTbH, OCYLIECTBIISET
¢dopMHpoBaHHE M BEJCHHE OTKPBITOTO M OOILIEJOCTYMHOI'O TOCYAapCTBEHHOTO0 WH(POPMAIMOHHOTO
pecypca B 00JIaCTH 3alllUThI MpaB MOTpeOuTeNel, kauecTBa U 0€30MacCHOCTU TOBapoB (paboT, yciyr) B
nopsiike, ycraHosiaeHHoOM IIpasurenscrBom Poccuiickont @enepannn.

(1. 8 BBeneH PenepanbHbIM 3aKk0HOM OT 25.06.2012 N 93-03)

Cratest 41. OOs3aHHOCTh HM3TOTOBHUTENSA (HUCIIOTHUTENS, TPOJABIA, YIOTHOMOUYECHHON
OpraHu3alyd WK YINOJHOMOYEHHOTO WHAMBUAYAJIBLHOTO NPEANPUHUMATENS, HMMIOpTEpa) IO

NPEOCTABICHUIO HH(DOPMAIIMH OPTaHy TOCYJapCTBEHHOTO HaI30pa

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)
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N3rotoButens (MCIIONHUTENb, MPOIABEL, YIIOTHOMOYEHHASI OpraHU3aIis WiIH YITOJTHOMOYCHHBIH
WHIUBHUIYAIbHBIA TPEANPUHUMATENb, HMMIIOPTEP) IO TpeOOBaHUIO OpraHa TOCYAAPCTBEHHOTO
HA/J30pa, €ro0 MOJKHOCTHBIX JIHIl 00sI3aH MPEJOCTAaBUTh B YCTAHOBJICHHBI MMM CPOK JTIOCTOBEPHBIC
CBEJICHUS, TOKYMEHTAIINI0, O0BSICHEHUS B TUCbMEHHOMW U (WJIM) YCTHOHM (hopMe M MHYIO WH(] OpMaIuio,
HEOOXOAUMYIO ISl OCYIIECTBJICHHUSI OPraHOM TOCYAapCTBEHHOTO HA/A30pa M €ro J0JDKHOCTHBIMH
JIMIIAMU TTIOJTHOMOYHM, YCTAHOBJICHHBIX 3aKOHO1aTeNbecTBOM Poccuiickoit denepannm.

Cratpa 42. YTpatuna cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-®3.

Cratpa 42.1. IlonHOMOYHMSI BBICHIMX HCIOJHUTEIbHBIX OPraHOB TOCYJAPCTBEHHOM BIIACTH
cyobekToB Poccuiickoit deneparyy B 001aCTH 3aIUTHI IPaB MOTpeOHUTENeH

(BBenena deaepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)
Boicmnii MCIOMHUTENBHBIM OpraH TrOCyAapCTBEHHOM BIACTH COOTBETCTBYIOIIEIO CyOBEKTa

Poccuiickoii denepanuy oCyIECTBIAET MEPOIPUATHUS 110 peaTu3aluy, 00ECICUeHUIO U 3aIllUTe MPaB
noTpeduTeNneil U B rpeseaax CBOMX MOJHOMOYHMI IPUHUMAET OIPEIECIIEHHBIE MEPHI.

Koncynsrantllintoc: npumeuyanue.

[lonoxenus crarbu 42.2 pacnpoCTpaHSIOTCS Ha MOJIHOMOYHs (efepalbHbIX OpraHoB
UCTIOJIHUTEJIBHOW BIJIACTH, KOTOpble HE MEepeAaHbl Uil OCYUIECTBICHHS OpraHaM IoCyJapCTBEHHOMN
Bractu  cyObekToB  Poccuiickoit ~ ®denepauMu M OpraHaM  MECTHOIO  CaMOYHpaBJI€HUS
COOTBETCTBYIOLMMH (heiepalbHbIMU 3aKOHAMHU.

Cratps 42.2. Ilepemaya ocCylieCcTBIEHUS IOJHOMOYMN OpraHa TrOCYAApCTBEHHOIO Haa30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannn

(BBeneHa ®PenepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)

[TonHoMoOuns oOpraHa TrocyJapCTBEHHOTO HaJg30pa IO OCYIIECTBIEHUIO (eaepatbHOro
roCyJapCTBEHHOTO Haja30pa B 00JacTW 3allUThl IpaB MOTpeOMUTeNeld MOryT MepenaBaTbCs IS
OCYIIECTBJIEHUS OpraHaM HCIIOJIHUTENbHOM BiacTu cyOobekToB  Poccuiickoit ~ denepainun
nocraHoBineHussMu  IIpaBurensctBa Poccuiickoir  ®enepaunu B NOpPSAAKE, YCTAaHOBICHHOM
®enepalibHbIM 3aKOHOM OT 6 OkTs0ps 1999 rona N 184-®d3 "O6 o6mux npuHOMNAX OpraHu3aluu
3aKOHOJIATENbHBIX (IIPEICTAaBUTENIBHBIX) W HCIHOJHUTENBHBIX OPraHOB TOCYJApCTBEHHON BJIACTH
cyowsekToB Poccuiickoit denepanun.

Cratbs 43. OTBETCTBEHHOCTh 3a HapyllleHUE IpaB MOTpeOUTENel, YCTAHOBIEHHBIX 3aKOHaMU U
VHBIMM HOPMAaTUBHBIMH PABOBBIMU akTaMu Poccuiickon ®denepaunn

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHEe TpaB MOTpPeOUTENel, yCTaHOBJICHHBIX 3aKOHAMH M WHBIMH HOPMATHBHBIMU
npaBoBbIMH  akTamu  Poccuiickoit ~ @Denepaumu, mpoaasen  (MCIONHUTENb, H3TOTOBUTEID,
YIOJTHOMOYEHHAss OpraHu3alys WIM YHOOJIHOMOYEHHBIM WHIMBUAYAIBHBIM MPEANPUHUMATEIND,
UMITOPTEP) HECET aJIMUHHUCTPATUBHYIO, YTOJOBHYIO WM TPaXKIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU € 3aKOHOJATenbCcTBOM Poccuiickoit denepannu.

Cratbs 44. OcyniecTBIeHUE 3aIUTHI PaB MOTPEOUTENEH OpraHaMi MECTHOTO CaMOYTIPABIICHHS

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensax 3amuTel mpaB moTpeduteneil Ha TEPPUTOPUU MYHHIIMITATILHOTO OOpa30BaHMs OpPTaHbI
MECTHOI'O CaMOYIIPaBJICHHUS BIIpaBe:

paccMaTpuBaTh JKaIOObI MOTpeOHTeNnel, KOHCYIbTHPOBATh MX IO BOMNPOCAM 3aIIUTHI IPaB
oTpeOuTeNeH;
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o0pamiarbcsi B Cy/bl B 3aIIUTY MpaB MOTpeduTenel (HeonpeaeIeHHOro Kpyra noTpedureneit).

[Ipu BBIIBIECHUU 1O Kajno0e MoTpeOuTENsl TOBApOB (padoT, yCIyr) HEHAJIeKAIIEro KauecTBa, a
TaKXKE€ OMNACHBIX JUIA JKU3HHU, 3J0POBBS, HMYILECTBAa TNOTPEOMTENCH M OKpYXKAIOWEH cpeabl
He3aMEeUINTEIbHO M3BelaTh 00 JTOM (QeaepalbHble OpraHbl  HCIOJHUTENBHOM  BIACTH,
OCYILECTBIISOLINE KOHTPOJIb 32 KAUECTBOM M 0€30MacCHOCTHIO TOBApOB (padoT, yciyr).

[Ipuem >xano6 morpeduTenell MOXKET OCYIIECTBIATHCS Yepe3 MHOTO(pYHKIIMOHAJIbHBIE I[EHTPHI
IPEOCTABIICHUS TOCYIaPCTBEHHBIX Y MYHUIIUITAIBHBIX YCIYT.
(dacTb TpeThs BBeneHa DenepaibHbIM 3aK0HOM 0T 28.07.2012 N 133-D3)

Cratbs 45. IIpaBa o01IeCTBEHHBIX 00BEIMHEHHUH MOTPEOUTENCH (MX acCCOLMAIINA, COIO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 'paxxnane BmpaBe o0OBEAMHATHCA HAa JTOOPOBOJIBLHON OCHOBE B OOIIECTBEHHbIE O0BEIUHEHUS
noTpedureneit (MX accOIMaAlMU, COI03bl), KOTOPBIE OCYIIECTBIAIOT CBOK JCSATEIBHOCTh B
COOTBETCTBUM C YCTaBaMH yKa3aHHBIX OOBEAMHEHUN (MX accOIUAIiii, COI030B) U 3aKOHOATEIbCTBOM
Poccuiickoit @enepanuu.

2. OO1ecTBeHHbIEe 00BEAUHEHUS TOTpeOUTENeH (MX acCOLMAlMU, COI03bl) JUIsl OCYLIECTBICHUS
CBOMX YCTaBHBIX LI€JI€H BIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHU K TOoBapaM (paboTaM, yciayram), a TakkKe
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX MPaBOBbIX akTOB Poccuiickoit denepannu, peryIupyrommx
OTHONICHUSI B 00JIACTH 3aIUTHI IPaB NOTpeOUTENEi;

MIPOBONTH HE3aBUCUMYIO IKCIIEPTU3Y KaueCcTBa, 0€30IaCHOCTH TOBAPOB (paboT, YCIIyT), a TaKkKe
COOTBETCTBUSI MOTPEOUTEIHCKUX CBOWMCTB TOBapoB (paboT, ycIyr) 3asBIEHHOW MpoJaBLaMU
(M3TOTOBUTEINSIMH, UCTIOTHUTEIISIMU ) HH(POPMAIIMY O HUX;

OCYIIIECTBISTH OOIIECTBEHHBIN KOHTPOJIb 32 COOJIIO/ICHUEM MpaB MOTPeOUTENel U HAIPaBIIATh B
OpraH rocCylapCTBEHHOI'O HaJ30pa M OpraHbl MECTHOI'O CaMOyIpaBieHHs HHpopmauuio o (axrax
HapyLeHUH MpaB MOTpeOUTENeH A MpoBEeIeHUs] NPOBEPKU 3TUX (PAKTOB M MPUHATHUS B Cllyyae MX
MOJATBEPXKJICHUSI MEp 10 IPECEUEHHIO HapyIIeHWH MpaB HoTpeOuTene B mpesenax MOJTHOMOYUN
yKa3aHHBIX OpraHoB, Yy4YacTBOBaTh B IMPOBEACHUU OHKCHEPTH3 MO (akTaM HapylleHUH mpaB
noTpeOuTeneit B CBA3U C oOpameHusiMu norpeduteneit. [lpu ocymiecTBieHnrn O0OIIECTBEHHOTO
KOHTpOJISL OOILIECTBEHHbIE OOBEIUHEHUs MOoTpeduTenei (MX accouualMM, COIO3bI) HE BIIpaBe
TpeOoBaTh OT M3rOTOBHUTENEH (MCIIONHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpraHM3aluil win
YIOJIHOMOYEHHBIX MHIUBUAYAJIbHBIX MpeIIpUHUMATENeH, UMIIOPTEPOB) MPEJCTaBIEHHE JOKYMEHTOB
(BBITIOJIHEHUE JEUCTBUM), O00SI3aHHOCTb MPEJCTaBICHUS (BBINOJIHEHUS) KOTOPBIX MO TPEeOOBAHUIO
NoTpeOUTENs HE YyCTAaHOBJIEHA 3aKOHOM;

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HMHGOpPMAlKIO O THpaBax NOTpeOUTene M O HEOOXOAMMBIX JEHCTBHAX IO
3allUTe ITUX IPaB, O PE3YJIbTaTaxX CPAaBHUTEIBHBIX HCCIEA0BaHUN KauecTBa TOBAPOB (paboT, yciyr), a
TaKXe HHYI0 HH(pOpMaIIHIO, KOTopast OyJeT cnocoOCTBOBATh peau3aliy MPaB U 3aKOHHBIX HHTEPECOB
notpeduteneit. [Iydbnukyempie 00mMECTBEHHBIME OOBEIUHEHUSAMH TOTPEOUTENEH (MX acCOIUAIIUSIMH,
CO03aMHM) Pe3yNbTaThl CPABHUTENIBHBIX UCCIIEIOBAaHUN KauecTBa TOBapoB (padoT, yciayr) He SBISIOTCS
pPEKIIaMO;

BHOCUTh B (peliepajbHble OpraHbl HMCIOJHUTENbHONW BJIACTH, OpPraHM3ALUU TNPEAJIOKEHUS O
OPUHATUA MeEp IO TMOBBIIEHUIO KadecTBa TOBapoB (paboT, yCiIyr), MO MPHUOCTAHOBIECHHUIO
NPOM3BOJICTBA M pEAIM3AaLMU TOBAPOB (BBIMOJHEHUS pPAa0OOT, OKa3aHWUA YCIYr), MO OT3BIBY C
BHYTPEHHET0 pbIHKAa TOBapoB (paboT, yciayr), HE COOTBETCTBYIOIIMUX MPEAbSBISIEMbIM K HUM U
YCTAaHOBJIEHHBIM 3aKOHOJATeNbCcTBOM Poccuiickoil denepanuu O TEXHUYECKOM PETYJINPOBAHUU
00s13aTeNbHBIM TPEOOBAHUSM;

BHOCHUTBH B OpraHbl IPOKYpaTypsl U (eaepalibHble OpraHbl HCIIOJHUTENBFHON BIACTH MaTepHalIbl
O MPUBJIEYEHUH K OTBETCTBEHHOCTH JIMII, OCYILECTBISIONINX MPOU3BOACTBO M PEaM3allii0 TOBapOB
(BbIIIOJTHEHUE paboOT, OKAa3aHUE YCIYT), HE COOTBETCTBYIOIIUX MPEAbABISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HapyLIAIOIIMX IpaBa MOTpeOHTeNel, YyCTaHOBJICHHbIE 3aKOHAMU U WHBIMU
HOPMAaTHBHBIMH IIPaBOBBIMU akTamu Pocculickon @enepanuy;

oOpaimaTeCsi B OpraHbl MPOKYpaTypbl C MpocbOaMu TMPUHECTH MPOTECThl O MPHU3HAHUU
HE/ICHCTBUTEIBHBIME aKTOB (pellepajbHBIX OpPraHOB HCIIOJHUTEIBHON BIIACTH, AKTOB OpPraHOB
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UCTIOJIHUTENIbHOW BnacTu cyObekToB Poccuiickoit ®epepaunu W aKTOB OPraHOB MECTHOTO
caMOyIIpaBJIEHHs, NPOTUBOPEYALIMX 3aKOHAM M HUHBIM pPETYJIUPYIOIIMM OTHOIIEHUS B OO0JIACTH
3alUTHI IPaB MOTpeOUTENIeH HOPMAaTUBHBIM MPABOBBIM akTaM Poccuiickoii @eneparuy;
oOpamarecss B CyIbl C 3asABICHUSAMHU B 3allUTy NpaB NOTPeOUTENECH M 3aKOHHBIX HMHTEPECOB
OTJICNBHBIX MOTpeOUTENEH (TPYIIIBI MOTPEOUTENEH, HEONIPEICIICHHOTO KpyTa MoTpeOuTeei );
Y4acTBOBaTh COBMECTHO C OPraHOM IOCYIapCTBEHHOI'O Ha/A30pa B (POPMUPOBAHUM OTKPBITHIX U
OOIIEIOCTYITHBIX TOCYJapCTBEHHBIX HH(DOPMAIIMOHHBIX PECypcoB B 00JacTH 3allUThl IpaB
noTpeduTenel, kKadecTBa U 0€30aCHOCTH TOBApPOB (paboT, yCiyr).
(a63an; BBenen PenepanbHbM 3akoHOM OT 18.07.2011 N 242-®3, B pen. PenepaiabHOro 3aKOHA OT
25.06.2012 N 93-®3)

Cratbs 46. 3amuTa IpaB ¥ 3aKOHHBIX HHTEPECOB HEOTPEICIICHHOTO Kpyra moTpeouTenei
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocynapCTBEHHOI'O Ha/A30pa, OpPraHbl MECTHOIO CaMOYIpaBlIeHUs,, OOLIECTBEHHbIE
o0beAMHEHUs MOTpeduTeNnell (MX accouuald, CO03bl) BIPABE MPEABABIATH UCKU B CYIbl O
OpEKpallleHu  MPOTUBONpPABHBIX  JEHCTBMH  W3roToBUTENsl  (MCHOJHMUTENSA,  IPOAABLA,
YIIOJITHOMOYEHHOW OpraHu3allid WM YNOJHOMOYEHHOTO WHAWBHIYAIBHOTO NpPEANPUHUMATEIS,
UMIIOpPTEpa) B OTHOLIEHUH HEONPEAEICHHOTO Kpyra oTpeOuTeneH.

(uacTb nepBas B pel. OenepanpHoro 3akoHa otT 18.07.2011 N 242-D3)

IIpy ynoOBIETBOPEHHMHM TaKOroO MCKa CyJd OO0s3bIBa€T IMpaBOHAPYIIUTEN JOBECTH B
YCTAHOBJIICHHBIN CyJOM CpPOK dYepe3 CpelcTBa MAacCOBOM WH(POpPMALMK WM HHBIM CIOCOOOM 0
CBeJIeHUs MOTpeduTeNel pelieHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIly peEIIEHHE CyAa O IPU3HAHUM JEUCTBUM W3TOTOBUTEI
(ucnosHUTENS, MPOJIaBLa, YIOJTHOMOYEHHON OpraHu3alii WIK YIIOJHOMOYEHHOTO0 MHIMBUAYaIbHOTO
NpeANPUHUMATENS, HMMIIOPTEpa) TPOTUBONPABHBIMH B OTHOIICHWH HEOINPENEICHHOTO Kpyra
notpeduTeneil o0s3aTenbHO U Cylla, pacCMaTPUBAIOIIEr0 MCK MOTPeOUTeNs O 3alluTe €ro mpas,
BO3HUKIINX BCIIEACTBUE HACTYIUICHHUS TPaXKTaHCKO-TIPABOBBIX IMTOCIEICTBUI JCHCTBUI M3TOTOBUTEIS
(McnosHUTENS, MPOJIaBLa, YIOJTHOMOYEHHON OpraHu3allui WIK YIIOJHOMOYEHHOT0 MHIMBUAYaIbHOTO
peANPUHIMATEINS, UMIIOPTEPa), B YaCTH BOIIPOCOB, UMEIH JIX MECTO TaKUE NEHCTBUS U COBEPIICHBI
JM OHM M3rOTOBUTENEM (UCIOJHUTENEM, TMPOJABIOM, YHIOJHOMOYEHHON OpraHu3anuen Wiu
YIIOJTHOMOYEHHBIM WH/IUBUIYAIBHBIM MTPEIIPUHIMATEIEM, HMIIOPTEPOM).

O/HOBpPEMEHHO C YIOBIETBOPEHHWEM HCKa, MPEIbSBICHHOTO OOIIECTBEHHBIM OOBEIMHEHHEM
noTpeduTenedt (WX accolMaleil, COr30M), OpraHaMHd MECTHOTO CaMOYIpaBJIEHHsS B HHTEpecax
HEOIPEeNIEHHOT0 Kpyra MoTpeduTenel, cyl NpUHUMAET pelIeHHe O BO3MEIIEHUU OOLIECTBEHHOMY
00beIMHEeHNIO TTOTpeduTeneil (MX accolualuu, COK3y), OpraHaM MECTHOTO CaMOYIPaBIIEHUS BCEX
MOHECEHHBIX MO JeNy CyAeOHBIX H3JEPKEK, a TaKKe MHBIX BO3HHMKIIUX J0 OOpalleHus B cyl U
CBSI3aHHBIX C PACCMOTPEHHMEM JieJIa HEeOOXOIMMBIX PAcX0J/l0B, B TOM YHCIIE€ PacXoJI0B Ha MPOBEICHUE
HE3aBUCHMOI JKCHEepPTH3bl B CIIy4ae BBIABICHUS B pe3yJbTaTe IPOBEJACHUS TaKOH H3KCIEPTU3BI
HapyIeHus 0053aTebHBIX TPEOOBaHUH K TOBapam (paboTam, yciayram).

[Ipe3nnent
Poccuiickoit denepanuu
b.EJIBIIMH
Mocksa, /lom CoBeroB Poccuu
7 despans 1992 rona
N 2300-1
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